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ABSTRACT

Argos is a prototype multimedia database, developed as a Battle Group
Commander's assesment tool and a shipboard data management tool. The ultimate
goal of Argos is to provide database support for the "Paperless Ship" Navy. This
thesis furthers research on Argos by analyzing, designing, and implementing a
fully workable Planned Maintenance System (PMS). This implementation
demonstrates both the capabilities and benefits such a system would have for the

Navy.
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I. INTRODUCTION

VADM J. Metcalf, USN (Retired), is credited with the concept of the “paperless
ship" navy. He expressed the idea of eliminating all material held in paper form
from the navy's ships. Today, vast amounts of paper are required in the day to day
operation of the navy, This paper consists of many different types of documents
and forms, including correspondence, personal records, medical records, pay
records, technical manuals, and maintenance manuals. Substantial amounts of time
and money are required to maintain this material, and the amount of weight and

.space that is taken up on ship is considerable. These resources can be put to better
use for either weapons systems or to improve living conditions on board ship.

The current thinking on solving this problem revolves mostly around the
transformation of information currently held in paper form to a digitized format for
use with computers. However, the solutions being worked upon generally involve
systems or databases that have been on the market for a while. Although many of
these systems and databases are very capable, they don't necessarily provide the
best solution because the technology involved is usually already outdated. For
example, most databases currently in use don't allow for the integration of text and
graphics. Additionally, the majority of equipment that the navy currently has is not
generally suitable for presenting information in a natural form that personnel are
used to seeing it in, i. e., text and graphics.

In January of 1988 a new solution was presented by two students at the Naval
Post Graduate School at Monterey California. CDR B. B. Giannotti and Lt Kevin
F. Duffy came up with the idea of developing a system using off the shelf equipment

not usually associated with the navy [Ref. 1]. Their system, a multimedia database,




simultaneously combines the use of several media at once. The media is in the form
of graphic images, text, and sound (digitally recorded and computer generated). The
name of their project is Argos. The purpose of their research was to provide a
prototype system that could be used both as a Battle Group Commander's
assessment tool and a shipboard data management tool.

The Apple Macintosh! was chosen as the equipment for the implementation of
their prototype. This Macintosh was chosen because it has the ability to present
information in multiple forms, including text, graphics, and sound. This capability
exists without any requirement for any special programs or modifications to its
internal components. Hypercard was chosen as the development environment for
the system. Hypercard's programming language, Hypertalk, uses objects,
techniques, and has many of the properties found in object-oriented languages such
as Lisp and SmallTalk. Hypercard developed with all users of the Macintosh in
mind, supports ease of development, modular programming and reusability. One
added benefit of Hypercard is that it is delivered with every Macintosh, so there is
no added cost for procurement.

Giannotti and Duffy divided their prototype into six different functional areas.
These included: maintenance, operations, medical, supply, and administration.
Their prototype consists of the development of only the maintenance area,
specifically the LM2500 gas turbine engine on a FFG-7 class ship. This opened up

many of the other areas for future research, development, and implementation.

I Macintosh, Hypercard, and HyperTalk are registered trademarks of Apple
Computer.




The purpose of this thesis is to continue development on the Argos project. The
Planned Maintenance System (PMS) section of the maintenance module was the area
chosen for design and implementation .

PMS is the system developed by the navy to provide each ship, department,
and supervisor with the tools needed to plan, schedule, and control planned
maintenance. The system, as currently implemented, provides comprehensive
procedures for planned mainte'nance, scheduling and control of tasks, and
descriptions of the methods, materials, tools, and personnel needed for maintenance.
Although the Planned Maintenance System (PMS) now in use has been very
effective, it is believed that there is a better way of doing it. The system has
changed little from when it was first introduced into the fleet. Although computers
have become an everyday part of the navy, their involvement in the day to day
operation of the Planned Maintenance System is almost nonexistent. There is one
notable exception to this. The navy maintains an on-line database that is a repository
for the complete list of MIPs and associated MRCs for each of the class of ships in
commission. However, this database is not readily available to the average PMS
user and is difficult to work with. Additionally, the information presented here
consists only of the written sections of the cards with no provision for the
presentation of any graphics or pictures.

The Planned Maintenance System as it now stands is tedious, time consuming,
and man power intensive. The prototype system, "Argos”, can be extended to
bring the Planned Maintenance System up to date. Using the Macintosh and
Hypercard, system can be designed and implemented that will britg relief from
such ‘'mundane tasks as PMS scheduling, record keeping, spot checks and

accomplishment tracking.
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The purpose of this thesis is to provide a complete working PMS system,
usable on any ship in the fleet. Although this system will work for any ship, the
information contained in the database is relevant only to the FFG-7 class of ships.
This is due to the time and resot.ce constraints placed on the development of this
system, All information in the database is up to date, as the information for the
ca;rds was down-loaded directly from the navy's PMS database.

The organization of the thesis is as follows. Chapter II, the problem statement,
discusses the problems found in the PMS system as it currently implemented.
Chapter III is a brief discussion of Hypercard and its programming language
Hypertalk. Chapter IV discusses the approach taken in, and implementation details
of , the system as developed. Chapeer V provides conclusions, other programming
environments looked at, and recommendations for follow-on work. The appendices
consists of a users manual (detailed description of system use)fi@d Hypertalk
scripts for the various stacks of the system. }{ 61 >




II. THE PROBLEM STATEMENT

In this day and age, computers have become a indispensable part of everyday
life. They are found at almost every level of the Navy and are involved in just about
every facet of Navy life. They have become integral parts of radar systems, fire
control systems, and navigation systems. They are involved in payroll systems,
satellite communications, ship's propulsion systems, and aircraft flight control
systems. Personal computers, once a novelty item, can now be found in just about
every ship's office.

Computers have been used to relieve the drudgery of every day life. They
have been used to automate many of the mundane day to day tasks found
throughout a ship or office. Individuals that have had the opportunity to work with
computers have found out indispensable they are.

The Navy's goal for the future is to completely computerize every conceivable
operation there is today. In that endeavor, the Navy has or is spending vast sums of
money on research into computer systems and computer software.

Although the U. S. Navy is putting a great amount of effort and time into this
goal, many operations on board ship are still being done with little or no help from
computers. One such operation is the planning and scheduling of day to day
maintenance on equipment found on board ship as provided through the Planned
Maintenance System.

PMS is the system that was developed to provide each ship or department with
the necessary tools for ensuring the maintainability of systems and equipment found
on board ship. It is a system that has improved both the reliability and

maintainability of the equipment. Tt has lead to improved levels of training of




shipboard personnel because individuals get involved with the equipment on a daily
basis. Long term costs involved with the repair of equipment have also been
reduced due to the Planned Maintenance System. However, PMS is not without its
problems.

PMS management as it is now implemented is very manpower intensive.
Considerable amounts of paper work are generated and large amounts of time are
spent on jobs which are routine and could be done on a computer. Other problems
of PMS include:

» In daily cperations, feed back information and record keeping can barely be
taken in account because of the volumes of the information that is generated.

* An integrated view of the cverall PMS system for a particular division is
difficult to picture.

 History logs of individual equipments are usually unavailable.

» Planning of PMS jobs is a difficult task because in order to make the best
utilization of available personnel one must take into account the ship's
obligations and other special scheduling requirements which may or may not
be available at the department or division level.

» Comments and other information related to the PMS jobs should stay together
with the job in order to help as evaluate them and take actions to improve the
overall maintenance system.

» Rescheduling of jobs, that were not completed on their assigned days, is also
very difficult. Other maintenance jobs completely separate from PMS must
also be included in the rescheduling in order to avoid overloading of any one
particular work day.

+ Time is waisted each day preparing for the days work assignments. Automatic
generation of the daily work schedule for an entire quarter for each work center
would give us the ability to prepare early for the next days and start jobs right
away each morning without wasting time on preparation.

» PMS cards can be easily lost or destroyed, especially in engineering
compartments. Interested individuals are discouraged or prevented from
taking cards and reading it at their own leisure. Instructions on the cards are
only presented with text and diagrams that barely help the individual.




The goal of this thesis is to provide a solution to the problems encountered by
maintenance personnel in the Navy. Through the use of computers, the overall
Planned Maintenance System will be easier to work with. Computers will allow
accessibility to all hands, which is going to lead to an improvement in both the
condition of the equipment and the level of training of the personnel on board ships.

The problems for which solutions will be provided for in the design and
implementation of the PMS module include the following,

Scheduling of the PMS jobs is a difficult task that up to now has been done
completely by hand. Taking in consideration the various ship's obligations and

activities with an equal weighing of every day's schedule is hard to do. Scheduling,

-as it is now done, involves little or no coordination between divisions and as a

consequent of this, the fact that jobs require coordination between work centers is
not taken into account. The individual preparing the schedule should have some
knowledge of the ship's schedule for the next quarter, something which is not
always available. The person assigning the repair maintenance jobs is usually not
able to take in account the actual work load of a particular day because he doesn't
have a cumulative man/hour visualization. The complete scheduling process is time
consuming and very tedious, requiring the filling out of long term, quarterly, weekly
and daily forms. The solution to this problem will encompass bypassing all this
work and producing directly the daily schedule for each work center.

Rescheduling of the PMS jobs, though a task that is very important, is also very
cumbersome. Supervisor's usually end up by rescheduling jobs that are not very
important or leaving out jobs that should be rescheduled and completed as soon as
possible. Not all scheduled jobs can always be done, supervisor's can end up

completing jobs delayed only for a couple of days and leaving jobs delayed for




longer amounts of time to be rescheduled again. The solution to this problem will
encompass the automatic rescheduling of uncompleted jobs.

Classification of PMS jobs was not available up to now. Whether a job could
be done under way or at port or under other special conditions was left up to the
individual's common sense and knowledge. The possibility exists for supervisor's
to end up planning propeller removals during periods the ship is under way, or
major repair jobs on holidays during which the required personnel wouldn't be
available to complete them. Job classification should automatically be taken into
account during job scheduling.

Naval ships can only carry a limited amount of copies of the PMS cards.
ﬁuring the performance of very long jobs, in hard to reach spaces, it is desired that
the individual who completes them to have a copy of the PMS card along with him
in order to perform it step by step with precision. Cards can be lost or destroyed
during use. The ship as a self contained operating unit should have the capability to
reproduce its own PMS cards. All the on-line PMS systems developed up to now
consist only of static text for reference purposes only. The solution to this problem
is to previde a system that contains the actual PMS cards. Instructions to the
personnel on completing a particular job should be given on an individual basis, and
although the PMS cards are very well written, the instructions are not always self
explanatory to inexperienced personnel. The solution is provide for cards that are in
a format that personnel are used to seeing. The cards will include diagrams, tabies,
extensive search capabilities, pictures showing the hard to identify parts of

individual equipments, and instructive photographs of personnel doing the PMS
jobs.
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Historical status logs for equipments are something very hard to keep track of.
Important PMS jobs should stay together with other repair jobs in a 'history card’
for each piece of equipment, so that a record of equipment performance and required
maintenance can be used to prevent future failures.

Data on a particular piece of equipment is hard to find, because of the various
bulky volumes must be referred to in order to gather all the pertinent information.

Reports and other comparative feed back information are not easy to see in the
current formats.

All notes and comments about any one PMS job should stay together with that
job so that the supervisor can easily review them for evaluation purposes.

Repair parts needed for a PMS job should be easily accessible directly from the
job and cumulative catalogs for all the repair parts should be generated. This will
save both time and work, by having the repair parts ready and on the spot before
beginning working on a PMS job.

The previously mentioned problems are by no means the only ones, but they
represent the ones that are the most tedious and time consuming to do on a day to

day basis.




III. THE PROGRAMMING ENVIRONMENT

A. BACKGROUND ‘

Hypercard is a completely self contained environment for the development of
information software, Itis a softyvare construction set consisting of stacks, fields,
buttons, cards, images, and backgrounds that can be controlled, manipulated, and
programmed. It gives the user the ability to create information based software for
the Macintosh without extensive programming,

Up until now, the data base management system has been the cornerstone of
information management on computers. File management and relational database
management are but two of these.

File management is the simplest form of database software. It allows the
collection of related information into a simple file. Simple search capabilities exist,

but related information contained in separate files cannot be linked together. In other

’ words, duplication of information is inherent in this system

Relational databases are the more sophisticated form of DBMS. The relational
system allows links 10 be developed between related information contained in
different files. The capabilities of sorting, searching, and retrieving of information
also exists, but information can simultaneously be retrieved from multiple files
where the desired information is related. Because of this, information is not

duplicated.

B. HYPERCARD
The background information on the DBMS was an important prerequisite to

talking about Hypercard because the two may appear to do the same kinds of things.
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Hypercard is much like the relational database management system in that it has the
capability to link related information contained in different stacks. HyperCard,
however, allows the delivering of information in terms that go beyond the methods
found in conventional databases. There are no constraints when searching for
information, because there is no predetermined path to follow to retrieve related facts
about a subject. Unlike a relational database which is only capable of retrieving
information, Hypercard allows the user to move between stacks as the information
needs require. It goes one step farther, instead of only retrieving the desired
information, Hypercard allows the user to view the full context of related
information.

Hypercard allows documents and pictures to be linked through buttons, fields,
and user defined commands to other documents and pictures. These links, enabled

by a mouse or other input device, allow the user to instantly branch to related facts

as information is needed and retrieve them .

Hypercard has three stages of user interface/interaction [Ref 2]. The first is the
browsing/typing level which restricts the users to finding and entering information in
existing applications. The second is the painting/authoring level which allews the
user to design and produce simple applications. At this level, the design tools are
available to the user to modify existing applications or create new ones. The final
level is the programming level. At this level, the user can modify the performance
of existing applications or create ncw ones from scratch. This level is built around

Hypertalk.

11




1. HyperTalk

Hypertalk is Hypercard's scripting (programming) language. Its roots can
be found in object oriented languages. However, it is set apart from other languages
in many ways.

Hypertalk's vocabulary is much like real English. Its syntax rules are
some of the most flexible found in any computer language. It is not only forgiving
of things like extra spaces but also anticipates multiple ways for expressing a
command. Its grammar, unlike other !anguages, requires no elaborate statements
but instead allows the user to write scripts that are easy to understand the first time
they are read. Scripts can be written to perform a variety of tasks, including
information look-up, any Hypercard menu command, running another application,
or retrieving information about conditions within the computer.

Hypertalk uses objects and many of the techniques like those found in
object-oriented programming. Object-oriented languages start with a core of objects
from which the programmer can create descendant objects. The new objects inherit
some or all of the properties of the ancestors but can add some of their own.
HyperTalk is also based on a set of objects consisting of buttons, fields, cards, and
backgrounds that are created in Hypercard, unlike the inheritance described above,
Hypercard's descendant objects are are already predefined from the Hypercard
object and can't be changed. Since objects are already defined, this allows for a
much simpler view of how the object-oriented system works.

Hypertalk is event driven. Events are caused by the keyboard, mouse or a
variety devices. Mouseup, mousedown, opencard, idle, and quit are just a few of
these events. Scripts within objects are designed to react to these events.

Hypercard is based on a hierarchy of objects. Hypercard has seven different leveis,




each of which corresponds to an object. When a event is received or a message
signalling the event is received from an object like a button, if the button contains a
script that will trap the event, then the script will be executed. If not then then the
event will passed up the hierarchy of objects until it reaches a level where it is
handled or is finally absorbed by the system.

HyperTalk allows a high degree modular programming because t.he
functionality of a stack is spread throughout the many objects that make up the stack.
Each object contains just a short script to produce the desired result when effected by
a user or system generated message. Modularity makes it easier to test each script
when designing the interaction between various objects and it ensures that features
can be added at a later time without having to rewrite or modify the entire program.

Hypertalk has many of the same features found in procedural languages
such as C/Pascal, including control structures, parameter passing functions, user-
defined subroutines, string manipulation commands, data structures, graphics,
sound commands and disk file routines.

HyperTalk, as it stands, provides a pretty complete vocabulary. However,
when Hypercard was envisioned, it was decided that if needed, the vocabulary
could be extended. In other words, a programmer can extend the functionality of
Hypercard through the use of outside resources. This extendibility was provided by
allowing external resources in the form of external commands and functions to be
added to the system as the need arose. External commands are used to provide a
special purpose command or function that cannot be done with the current set of
HyperTalk commands. External commands are written in a language such as
Pascal, C, or assembler. The value of external commands is that they allow for

unlimited extendibility of Hypercard.

13




C. SUMMARY

Hypercard is not meant to replace the traditional DBMS's but as a way of
enhancing the presentation of information. Hypercard can take a large database
consisting of lines of text and dress it up by creating a graphical interface with
controls to make accessing the information more intuitive and friendly.

Although Hypercard does have a few limitations such as having fixed size cards
(this limitation is being addressed in the next version of Hypercard), its value as a
programming environment can primarily be seen in that it offers an object-

environment unlike any other in existence.
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IV. IMPLEMENTATION OF THE PMS MODULE

A. BACKGROUND

In designing the PMS module, many decisions were made. The first was to
provide a system that would be fully usable at the completion of the project. The
second was to provide a user interface that matched as closely as possible that
designed by the original architects of the Argos system. The third was that the
module be usable in two different modes. The system should be usable as an
integral part of Argos, accessible with little or knowledge to the user that the PMS
module is a separate module from the main Argos system. The system should also
be usable as a stand alone application. This decision was based on the judgement
that in the day to day use of the PMS module, a typical user in maintenance would
not need or actually have access to the full capabilities of the Argos system . The
fourth was that the system should be password protected at all levels. It was
decided that not all users of the system need have access to the full functionality of
the system. A user's level of access should be based on the requirements of their

position.

B. MODULE DESIGN

The design of the module is based on observations seen during research into the
current Planned Maintenance System. Our observations provided us with the
necessary information to define in the system the functions that we deemed are
necessary for a functionally operating system. First, we noted that bne of the most
important aspects of the current system is the database of MIP/MRC cards. The

current system has a heavy reliance on the cards but does not provide an efficient
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way of accessing, updating, or replacing them. Our design provides the necessary
functionality to address these needs. Second, we observed that much of the work
currently present in the system is being duplicated from division to division. In
particularly, we observed that the process of job scheduling is done at the division
level when it should be done at the ship level. We felt that for scheduling to be
efficient, concurrent scheduling must take place between all divisions. Our design
provides the necessary functionality to address this need, ensuring that work is not
duplicated. Specifically, many of the functions currently done by multiple
individuals will now be taken care of by one individual, the ship's PMS coordinator.
Third, we noted that many of the methods involved in maintaining records on job
completion and equipment accountability need updating. Our design provides the
necessary functionality to address these needs.

The PMS module was divided into two groups of stacks. Dividing the system
into individuals stacks ensured that as the system matured, greater functionality of
- the system could be appended into the system without rewriting the entire module.

The decision was made to divide the stacks into two different categories. The
first are stacks that fit into the day to day operation of the system and as such
provide the major functions of the system. The second are stacks that are needed to
produce reports and generate new cards, but as such do not provide any other
functionality to the system

The operational group of stacks consists of the following. The PMS_driver, Da
stacks, PMS toolbox, Planning stack, PMS db, Movies db, Log db,LShip data db,
Password db, and General label storage. The auxiliary group of stacks consists of
the following. The Log_report, DA_report, MRC_print, Mip_printed,

Comp_report, Generic_fld_print, Spot checks, and Card templates.
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C. MODULE ACCESS

When the PMS module is used a part of the Argos system, two methods of
accessing the module is provided. The first method is used when the user is at an
upper level of the Argos system , still navigating through the ship, and has yet to
descend down to one of the machinery levels. This method takes the user directly
to the main driver of the module. Once at the driver level, the user has access to the
full capabilities of the system, based on their access level and is. presented with a list
of options of which the system is capable of doing. The second method is used
when the user is down at one of the machinery levels in Argos. When the user is at
this level, selecting the PMS module will take the user directly to the respective
MRC card for the piece of equipment that the user is currently at. If more complete
access to this system is needed then the user must navigate up to one of the non-
machinery levels.

When used as a stand alone application, at start-up, the user is initially at the

driver level ( Figure 1) with access to the functions of the system.

D. THE PMS MODULE
The following is a general description of the PMS module as implemented. If a
more detailed description of use of the system is needed, refer to the PMS user's
manual in Appendix A.
1. PMS_driver
a. General description
The PMS driver (Figure 2) is the main entry point into the PMS
system. It is used to control and restrict access, depending on a user's access

level, to the various other stacks. The PMS_driver provides the complete list of
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functions available to a user. Included in this operations such as viewing PMS

cards, doing system spot checks and system scheduling.

§.>-....._,._..->....,.,...>.-.........._... Sy

Figure 1 PMS Title Card

One person per ship, the "SuperUser”, has accessibility to the
complete set of functions of the PMS module. In general, this person will
normally be the PMS coordinator of the ship. The SuperUser has the responsibility
of setting up each individual's access to the PMS system. Typically, an entire ship's
crew should have access to the system, but access will vary according to their
responsibilities and job assignment. For example, an individual who belongs to the
EMO1 work center should only have access to this work center. However, the
engineering officer should have access to all engineering work centers. He, in turn
would not have access to another division's work centers. Limiting an individual's

access to the system ensures that the system is safeguarded from unwanted

intrusion.
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Figure 2 PMS Driver Card

Using the PMS menu, the user can perform the various functions of
the PMS system. The performance of fuactions at this level does not preclude
these same functions being available and used separately in the various other stacks.
For example, the print function for a MRC card is available both at the card level
and at the driver level. This dual functionality eliminates the process of searching
for individual cards and then printing it at the card level.

The division menus provide the user with access, if access is given,
to the current daily activity card for the work center selected. Throughout the
system, functions not available to the user appear dimmed and therefore cannot be
selected.

b. The PMS menu

The PMS menu is a two level menu system. A selection in level 1
provides additional choices that are relevant only to that particular selection.

The password choice (Figure 3) is used when setting up or changing
an individual's access to the PMS module. Upon selection of this choice, the user is
provided with additional selections to either add or remove a user from the system,

to change their access, or to change an individual's access level.
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Add new member

Schedule »| Remove a member

Reports * messages P| Change members access

Spot checks P[_Change my password

Go >
4
>
>

Print
Toolbox
Equipment log

Figure 3 Password Selection

The selection, Add a new member, is available only to the SuperUser
of the system. Upon selection, a new entry is automatically generated in the
password database. At this point the SuperUser is presented with access card for
the individual to be added to the system. The SuperUser uses this card to record
pertinent information on the individual and then to set access to the various functions
of the system. The generic password "me" is automatically given to the individual
for their initial will remain so until changed by the user.

The selection, remove a member, is also only available to the
SuperUser. It is used to remove a person from the system.

The selection, change member's access, is also available only to the
SuperUser. It is used to change a user's access to the various functions of the
system. This would be typically used in cases where there is a change in a user's
responsibilities or assignment on board ship. Changing a person's access is done
through the same procedure that is used for the add a member selection. After the
name of the individual is entered into the system, their personal access card is

shown on the screen, whereby the SuperUser can then make the necessary changes.




The selection, change my password, is available to every user that
already has access to the PMS module. The user can select this choice at any time
to change their password.

The selection, schedule (Figure 4), is used in the scheduling of the
jobs for the PMS module.

Password

i
Nest quarter|]

Reports & messages
Spot checks

Go

Print

Toolbox

Equipment l_og

b
4
4
4
4
4
4

Figure 4 Schedule Selection

The selection, next quarter, is available only to the SuperUser of the
system. It is used to initiate the automatic scheduling of PMS jobs for the entire
ship. When selected, a set of calendar for the next quarter is generated and is then
shown, one by one, on the screen to the SuperUser. Using this calendar, the
SuperUser can set up the ship's schedule for the quarter. The system takes into
account the ship's status for each day of the quarter, when the scheduling is started.
It uses this information when deciding whether a particular day is suitable for the
assigning of PMS ,obs .

The selection, reports and messages (Figure 5), is used to print
reports and/or other computer generated forms. Only the most bagic of forms is

provided, but as the need arises, other forms can be included .
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Password
Schedule

% done diagram - 1 WC
% done diageam - sil W)C

Spot checks >

Go P! Bar coded label
4
4

Print Navy message
Tootbhou Ent. rep req

Equipment log bl

Figure 5 ‘Reports and Messages

The percent done diagram selection is used to print out a report
showing the percentage of PMS jobs that were completed for either one or all work
centers on a particular day.

The selection, bar coded label, is used to produce a bar coded label to
place on a piece of equipment that has to be removed from the ship for some reason.
Specifically, if a piece of equipment has to go out for repair, be returned as

destroyed, or is loaned to another ship, an accompanying label (Figure 6) is

_produced. Itisusedin identifying and tracking of all equipment on board ship.

(o

Dete 1172789
Ship. . USS JARRETT . Div/wC.__EMO1
Dest. USS Sterk

Hem:—__BudecpympryhberQ-ripg
FSN e J658-234-9867

;.

Requested during overhpwl
Out by, Lt R, Chiefengineer (Chief EnginperX__ |

Figure 6 Bar Coded Label ¢
The selection, spot check (Figure 7), allows the system to select, at

random, PMS jobs that have been completed from the quarters' daily activities




cards. A spot check sheet is generated automatically for a selected work center if
"For one WC" is selected or for all the ships' work centers if "For entire ship” is

selected.

BN @2

Password
Schedule

Reports O messages
For entire ship
Go For one WC

Print
Toolbon
Equipmentm

h 4

vVveVew v

Figure 7 Spot Checks Selection

The selection, go (Figure 8), allows a user to directly look at either a
MIP, MRC or Log card in the PMS system. This selection can be used provided the
number of the MIP/MRC or the name of the piece of equipment is known. This
-selection bypasses the need of going to the appropriate database and performing a

search.

PHMS

Password
Schedule

Reports & messages
Spot checks

MRC card
MIP card
Log card |

Print
Toolbox
Equipment log

vVvw vvwvw

Figure 8 Go Selection

The selection, print (Figure 9), provides the user with a way of

obtaining a hard copy of each of the items listed in the submenu.




Password

Schedule

Reports 0 messages
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Go Taoday's DR cards - all
w Today's DR card - 1 WC
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Equipment loa MRC card
I.og card
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Figure 9 Print Selection

The selections, tuday's DA cards-all/wc, prints out a copy of the
Daily Activity cards for either one or all the work centers for the current day. This
function is used at the beginning o’ each day, so that the division officers can pass
them out to their work center supervisors . Each includes a description of the jobs
that the work center has to complete that day. Prior to this function being used,
automatic rescheduling of uncompleted jobs takes place. This allows the system to
move forward all jobs that were not completed the previous day. This function is
available only to the SuperUser.

When either "MIP card", "MRC card", or "LOG card" is selected for
printing, the system follows the same procedure followed for the "Go" menu item
described above.

The selection, Toolbox (Figure 10), is provided only to the SuperUser
of the system. It is used to perform global operations on the PMS database. These
operations consist of adding new MIP cards to the database, converting MIP/MRC
text files to MIP/MRC stacks, emptying the databases, making a list of all MIP/MRC
cards in the database, deleting a MIP and its corresponding MRCs from the

database, and for assigning the work center responsibilities for MRCs.




Password >
Schedule >
Reports & messages )
Spot checks p| Rdd more MIP cards
Go | Convert MIP-MRC file to stack
Print »| Empty PMS detabase
MIP-MRC cards in PMS database
Equipment Iog »| Delete a MIP set
WC responsibility

Figure 10 Tool Box Selection

The selection, equipment log (Figure 11), is available to all division
officers. It provides the capability to add a new entry to the log database or remove

an existing entry in cases where a picce of equipment is removed from the ship.

Password

Sthedule

Reports & messages
Spot checks

Go

Print

Toolbou

fdd entry
. Del entr

Figure 11 Equipment Log Selection
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¢. The division menus
There are four division menus. Each is divided into submenus for the
various work centers. From these menus, the current daily activity card for their
work center is shown. According to the access a user has, only the appropriate

menus are activated. Samples (Figure 12) of the menus are shown below.
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Enginsering officer's meny EMO1 personell menu

Figure 12 Division Menus

As shown in the diagram above, the Engineering officer has access to
all engineering work centers. On the other hand, a member of one work center has
access only to that work center. Menu items that appear dim cannot be selected.

2. The PMS Toolbox
a. General description

The PMS Toolbox is a collection of utilities that allows the SuperUser
to perform global manipulation of the PMS stack. Each card of this stack performs
a single function. Instructions for using each function are provided on each card as
help to the user.

The "Toolbox" stack presently consists of six tools, The set of tools
is not static, but are the ones we thought most useful in the development of the PMS
module. As the need arises, new tools can be added to the system.

b. The PMS Toolbox Tools

The "Add a MIP. . . " card (:"gure 13), this function provides the
capability of adding new or updated MIP cards and its corresponding MRC cards to
the PMS database.
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Figure 13 Add a MIP Card

The "Convert MIP-MRC file to stack” card (Figure 14), this function
provides the capability of converting PMS text files, consisting of MIPs and MRCs
down loaded from the PMS database, into MIP and MRC cards.
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Figure 14 File to Stack Card

The "Empty PMS database" card (Figure 15), this function provides
the SuperUser with the capability to empty the entire PMS databasg including all
MIP and MRC cards. Six empty cards, that form the templates for the addition of

new cards, are the only cards left in the database. Since this function is extremely




destructive, additional check points are provided to ensure that the person requesting
the execution of this function is the SuperUser.
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Figure 15 Empty Pms Db Card

The "Delete a MIP set” card (Figure 16), this function provides the
SuperUser with the tools to remove a MIP card along with its corresponding MRC
cards. In case a MIP card is to be replaced by a newer version, this function is used
" to delete it. This function is set up so that even if a new version of the card is

added to the system before the deletion of the old one, only the old one is deleted.

" .{Delete oid MIP/MRC set. .. .
tnstructions | e This function tekes & 113t of MIP cards and eletes them from
the PMS datedese 81000 wIth 611 their corespending MRCe
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Figure 16 Delete a MIP/MRC Card




The "MIP-MRC cards in PMS database" card (Figure 17), this
function provides the user with the tool too produce a list of all the MIP and MRC
numbers in the PMS database. The time of execution of this operation varies
according to the size of the PMS database. To produce a printed copy of the
results, the "Print Report” command of HyperCard should be used.
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Figure 17 MIP/MRC List Card

The "WC responsibility” card (Figure 18), this function is used in
the event a new set of MIP have been inserted into the PMS database. It assigns to
the work centers, responsibility for the MRC cards. This information is taken into
account during the automatic scheduling process. For example, if a MRC job
requires two engineers and one electrician to perform it, the system schedules both
the corresponding engineering work center and the electrical work center.

All MIP cards of a ship must be inserted into the "MIP,WC,
responsibility” field, The format used is <MIP #, WC1,WC2,WC3...... >, If

responsibility for a MIP card is modified, the SuperUser deletes the "*" from the



beginning of the line the MIP is on and ali the MRC's for this MIP are reprocessed.
When a MIP is processed successfully, an asterisk is appended at its beginning.

This controls which MIPs are going to be processed. This allows for much faster

execution , because only the required or previously processed MIP cards are

examined and updated. In case a MIP is not in the system, it is reported in the "Not

found MIP" field . After the assignment of jobs is done, the system searches

through the entire PMS database, and retrieves the MIP cards for which no work

center is assigned responsibility. This provides a way of showing to the SuperUser
duplicated MIPs in the PMS database.
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Figure 18 MIP, WC Responsibility Card

The "Planning" stack
a. General description

The "Planning” stack is available only to the SuperUser. This stack

is used to generate and store calendars for scheduling purposes. When the

SuperUser asks the system to scheduie the next quarter, the system generates the

calendars for the quarter. The SuperUser is then presented with the calendars to




set the "ship's status" for each day of the quarter. A typical card (Figure 19) for a

month is shown below.

Figure 19 Ship's Activities Card

b. Scheduling Process

The actual scheduling process is initiated from this card. Once the
ship's schedule has been set into the calendars for the quarter, the scheduling
process can start.

Upon initiation, the system will generate a job status card for each
division and a complete set of daily activities cards for the entire quarter for each
division. . The job status card contains a list, numbered one to the number of
MRC's, of all the MRC's that a division has responsibility for. Included in this
information is the periodicity of the MRC, the total man hours involved to
accomplish the MRC, any related maintenance, and the other work centers that are
involved in accomplishing the completion of the job.

The periodicity of each MRC is transformed into a single letter value.
The values range from "A" for a job with a periodicity of daily to a "R" if the job

requires a special situation for completion. This conversion is required so that the
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periodicity can be used to sort the list of MRCs in descending order from R down to
A. This sort order is used so that scheduling can be done on situation jobs first,
with daily jobs being scheduled last.

Starting with work center EMO01, the jobs are then checked one at a
time for the other work center involved in completing the jobs. The jobs are then
removed from these work centers so that scheduling is not duplicated. As the job is
scheduled for EMOI, it is simultaneously scheduled for the other cognizant work
centers.

Once this is done an array consisting of the number of days of the
quarter is set up. Each element of the array is contains the number of the element,
the day of the week, the ship activity for that day of the week, and 0. O for the initial
number of man hours for the day. So as to avoid scheduling major jobs on either
saturday or sunday, each of these days is given an arbitrary man hours value of
1000. These days will still be scheduled for minor jobs, but not the major jobs.
Once this is complete, scheduling commences with the first work center, which in
this cas= is EMO1.

The mcd function plays an important role in scheduling jobs
periodicity of greater than six months. As each job with a periodicity of greater than
six months is schedule, it is assigned a value with a range of from two for semi
annually to 20 for every five years. Then the number of the cumulative quarter is
modded by this value to obtain a resnlt. This result is checked against a set value
contained in each MRC card(value indicates which quarter to schedule a job). If the
two match then the job is scheduled during the current quarter. If no match, then the
job will automatically be scheduled during a future quarter. At this point if the job is

to be scheduled, then the array is sorted in decreasing according to the number of
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man hours assigned. Once sorted, then a day is picked randomly from the days
which have a man-hour value of 0. 0. The ship's activity scheduled for that day is
then checked to ensure that the day qualifies for assigning this particular job. If it
does, then the job is scheduled for this day in all the cognizant work centers. If not,
then another day is picked randomly and the process start all over until either the job
is scheduled or ten day have been picked at random and all have failed. If the job is
unscheduled at this point, then the program starts at the first element of the array and
searches down until a day is found where the job can be scheduled.

Jobs with a periodicity of less than six months are handled in the
following manners. Quarterly jobs are handled using the same random selection
process as described above. The only difference is that since quarterly jobs are
always done each quarter, they are not put through the same quarter selection
process as described above. For two week, and less periodicity jobs, the array is
resorted back so that the days of the quarter are back in correct order.

For two week jobs, the array is divided by 14 to produce the number
of two week periods during the quarter. Then the individual two week periods,
taken one at a time, are sorted in a separate variable according to the total man hours
each day has. The selection process then starts with the day with the fewest number
of man hours looking for a day on which the job can be scheduled. If no day is
appropriate then the job is reported as being unscheduled during this two week
period. The same process is taken for weekly jobs except the periods are only seven
days long. Jobs with three day, two day, and daily periodicities are scheduled
accordingly. ¢

One final word on the scheduling process. As jobs are scheduled, the

system attempts to maintain an even distribution of total man hours through out the
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quarter. To do this, the system attempts to schedule jobs on days that have the
fewest total man hours.
4. The "Movies" stack
a. General description

The "Movies" stack is a collection of still pictures taken with an
o;dinary camera and scanned into the system. It is used for demonstration purposes
to give the user a better feel of the maintenance to be completed, and to point out
intricate parts of an actual PMS job. Still pictures can be used to show equipment
parts that are either difficult to describe and/or jobs that are difficult to complete
without on the spot supervision. The role this function will play is in the training
of the personnel. The ability to see a job before it is to be actually performed should
help individaals in performing the maintenance jobs, unattended. Additionally,
pictures will allow an individual to review a particular job at their own pace and
give an instructor the tools to better explain a job before it is performed. A sample

. picture for a fictious MRC card (Figure 20) is shown below.
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Figure 20 Movie Card




§. The "Password" stack
a. General description

The "Password” stack is the heart of the safeguard system for PMS

module. The stack contains one card (Figure 21) for each person, with access to
the system, and contains the information on what they have access to. This is how
the system restricts users from accessing functions they are not authorized to use.
If an unauthorized user tries to open this stack and review or change its contents, the
program automatically forces them out the PMS system. The password system's
card is divided into five individual sections. Selecting one of the five stack buttons
at the top, provides access to the various sections of the password system. The
SuperUser selects the items that the person whose card he is working on is to have
access to. Each box corresponds to an item in the various menus of the PMS
system. After the desired items have been set, the SuperUser can store, print or
delete the current card by pressing one of the respective buttons at the top of the
‘card. The very first time the PMS system is used, a card, named "installer", is
provided to allow full access to the system by the person who is installing the

system . This password should be changed immediately by the SuperUser .
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Figure 21 Personal Access Info Card, General
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The WC access button presents to the SuperUser, the work center

menus (Figure 22). It is used to control access to the DA cards for the various

work centers.
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Figure 22 Personal Access Info Card, WC

The equipment log button presents to the SuperUser the options
(Figure 23) available in the Equipment log stack. In general, access to these

functions is given only to division officers and higher.
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Figure 23 Personal Access Info Card, Equip




The DA cards button presents to the SuperUser the options (Figure
24) for the Daily Activity cards. Itis used to control access to the daily activities
cards. Generally, everyone on board ship is given access to these cards. According

to the different options selected, different menus will be available to them.
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Figure 24 Personal Access Info Card, Da

The toolbox button presents to the SuperUser, the Toolbox access
menu (Figure 25). It is used to control access to the Toolbox menu of the driver.

In general , only the SuperUser has access to these functions.
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Figure 25 Personal Access Info Card, Toolbox
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6. The "Daily Activity" stack

If the PMS driver stack can be compared to the bridge of a ship, the Daily
activity stack is the engineering control room. This stack contains cards that are
used in the day to day operation of the PMS module as jobs are scheduled and then
assigned for completion.

A daily activity stack is automatically generated every time a new quarter is
scheduled. The stack consists of two types of cards. The first ,the "Automatic job
Scheduling Status Card", contains intormation about the job scheduling done for
this quarter. The second, the actual Daily activity cards, stores information about the
jobs that are scheduled on each day of a quarter. In depth description of each of
t.hese cards is given below.

a. The "Automatic Job Scheduling Status Card"

For every work center, one card ( Figure 26 ) of this type is generated
and set at the beginning of each quarter. This card exists to help the division officer
evaluate the system, showing information that can be used if corrective action: needs
be taken to improve the overall performance of the PMS system. A graph provides
a visual representation showing the distribution of the jobs throughout the quarter,
Jobs that were not scheduled are also reported, along with the reason that automatic

scheduling has failed on these jobs.
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Figure 26 Scheduling Status Card

Most of the fields of the scheduling status card are self explanatory but
a few need explaining,

The cumulative quarter is a number that shows the number of quarters
since the PMS module was installed. The purpose of this number is for scheduling
jobs that do not belong in any particular quarter, such as six-month and annual
jobs. Using the mod function, the system decides which jobs, with a periodicity
greater than "quarterly”, will be scheduled during a quarter and which will be
skipped. This way the system totally eliminates the need of "long term” scheduling
because jobs with a periodicity greater than quarterly will automatically scheduled
during the desired quarter.

The unscheduled field is one of the most important for the whole
system, because it provides feedback information to both the PMS coordinator and
the division officer. It shows which jobs were automatically scheduled along with
the reason the system failed to do so. Some jobs, like "situation requjrement” jobs,
cannot be scheduled automatically and the divisiun officer will have to schedule them

manually. In this field, MIP and MRC cards not in the PMS database are reported
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so that the PMS coordinator can add them, The system also reports jobs, with a
periodicity longer than "quarterly”, if the desired quarter to be scheduled is not set.
This is set in the "data" field of the MRC cards.

The "MRC#, Periodicity, m/h, status,related maintenance,WC
involved" field. After searching the PMS database to determine whether or not a
MRC cards exists,the system places, into this field, information relevant to each
MRC card to be schedule. The system then deletes this job from the other work
centers involved, so that the same job is scheduled on the same day for all the work
centers. After setting this field for all work centers, the system then takes the
MRC jobs, one by one, and starts the scheduling process.

The "Day/mh distribution chart" field. The information in this field
is shown in two formats . The first is the list view, where the user is presented
with a digital readout of the man/hours scheduled. An example of this view

( Figure 27 ) is shown below.

Day/mh destribution chart B~k
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fon, Oct 2, 1969 :
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Hed, Oct 4, 1989 :
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Sat, Oct ?, 1989 :

[ JF QUEFRNDNY I
goOowas N

Figure 27 DAY/MH Distribution Field, List View

The second format is the graph view. The user is provided with an
analog readout presenting an immediate view of whether or not the scheduling has
been done efficiently. The smoother the curve, the smaller the peaks

(the difference between minimum and maximum in the m/h scale ), the more




efficiently the scheduling has been done. The graphic form (Figure 28) is shown
below.

Day/mh destribution chart w-B
0-;
0-:
£ B
£ -
0=
0=: ~ANMIAASASANA LA MNAAL
: Days

Figure 28 DAY/MH Distribution Field, Graph View

7. The "Daily Activities Card"

The "Daily Activity" cards are located after the "Automatic Job Scheduling
Status" cards in the Daily Activity stack. One card is generated for each day of the
quarter for each work center. This card has two purposes. The first as an
assignment sheet for each work center, where the jobs, both for preventive and
-repair, are found. The second as a database for future reference and report
generation.

The user can view directly the DA card of today from the work center
menus of the PMS driver. The first time the card is opened each day, automatic
rescheduling of uncompleted jobs from the previous day takes place. In a typical
day, the person responsible for assigning the PMS jobs, assigns individuals to
them using the "Personnel” function that is described below. The division officer
and the head of the work center, using the PMS man/hours for the day as a
reference, can assign repair maintenance jobs to be done for the particular day. In
case they feel that a job can wait until the next day, they can leave the job unassigned

and the job will automatically be transferred to the next day.
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The card (Figure 29) is divided to two sections. The top section is for
recording Preventive maintenance and the bottom section is for recording repair

maintenance.
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Figure 29 Daily Activities Card

8. The "Ship Data" stack

The ship data stack consists of three types of cards, the ships data card
(Figure 30), the mip responsibility table (Figure 31), and the personnel/work center
(Figure 32) cards. The ships data card contains such information as whether or not
the ship is in active status, the number of quarters after its last overhaul, and the
number of quarters since the PMS module was installed on board ship. The mip
responsibility table contains a card for each work center. On it is list of the MIPs
that the work center is responsible for. The personnel/work center contains a card
for each work center with a list of the individuals that are assigned to that work
center. Information contained in these cards is used in the automatic scheduling

process and for assigning personnel to jobs once ihe jobs are scheduled.
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Figure 31 MIP Responsibility Card
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9. The "Log" stack

The log stack consists of machinery history cards (Figure 33), one for
each piece of equipment carried on board ship, used in tracking maintenance. Each
card contains the complete maintenance history of the equipment, a complete list of

technical manual numbers for reference use, a list of applicable drawing numbers,

and data on the manufacturer if outside help is required.

Machinery History Card
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Figure 33 Machinery History Card




10. The "PMS" stack

The PMS stack consists of the entire database of MIPs (Figure 34) and the
associated MRCs (Figure 35) for an entire ship.

3 Mota Prapetsion Libe 01 Systom
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“W,ML&M Moo Attsshed

Figure 34 MIP Card
The original architects of Argos concentrated their efforts on the FFG-7
class of ships in designing their prototype. The decision was made to continue their
effort l;y implementing the PMS stack so that it would be relevant to that class of

ships. As such, the PMS stack is a complete MIP/MRC database for the FFG-7

class of ships.

Figure 35 MRC Card
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Using the Navy's on database, individual PMS stacks can be prepared for
each class of ship in service. Having been down-loaded directly from the Navy's
own PMS database, the information contained in the PMS stack is as up to date as
possible.

Every attempt was made to make accessing the PMS stack as user friendly
as- possible. Therefore, the PMS stack can be accessed sequentially or randomly
depending on the needs of the user. Random access is is provided through the built
in search function located on each card and by directly selecting an individual MRC
number on each of the MIP cards.

E. SUMMARY

Although the PMS module as implemented is fully functional and ready to use,
it is not all inclusive. Tthe modularity of the PMS and ARGOS modules allows
functions to be added and deleted as necessary. The PMS module demonstrates the
power and capabilities of ARGOS and as more and more users interact with the

" module new methods and options will be discovered and implemented.




V. CONCLUSIONS

The purpose of Argos is to enhance personnel productivity through an
emphasis on human engineering, reducing paperwork, increasing accessibility of
systems, and expanding the use of decision systems. With this in mind, our goal
for this thesis was to attempt to construct a computerized system that would meet
the present and future needs of the Navy in the area of planned maintenance. We
wanted to provide a completely self contained system capable of performing all the
required tasks that are found in the current system, but do it in a way that would
make the system run more smoothly and efficiently.

When we started the design process, we were not completely sure that all of the
tasks were possible to perform using a computer. Specifically, we were apprehen-
sive about whether or not an automatic scheduling system could in fact be imple-
.mented. In our initial attempts at implementing the process we were unsuccessful in
the scheduling of of jobs with a periodicity of greater than quarterly. However
through many different attempts, we finally came up with a unique solution, which
we detailed in chapter four of this thesis.

We were also unsure as how to develop our database of MIP and MRC cards.
In our experience we found that the on-line data that we had to work with, which
was in a standard format, at times would deviate from the standard format. The
possible deviations produced a lot of inconsistencies in the data that we had to work
with and caused us problems in our attempts to use this data for conversion to the
format we wished to use for our implementation. We were able to develop a scheme

that takes these inconsistencies into account. The process as developed ensures that
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using the on-line database, we will have a system that will allow for easy addition of
information to the database and which will be in a consistent format.

Graphics are a large part of the information for our database, however we were
unable to fully complete the conversion of all graphics from hard copy format to our
format. Complete conversion of all required graphics, done easily through the use
of a Macintosh compatible scanner, will be left for future implementation.

Testing of our Implementation has been conducted in the laboratory with very
successful results. However we believe that our module must be fully tested under
live test conditions and circumstances by the people for which it was intended before
final judgement can be made.

To make the PMS module usesul in its intended format, we believe that the
system should be set up on a local area network with remote access terminals dis-
tributed throughout the ship.

We believe we were successful in our goal of designing such a system and that
the modules we implemented are the first real improvement in the system as it is
now implemented . We were not only able to duplicate all the required tasks but to
increase the efficiency and performance of each of these tasks.

Through Hypercard, we were able to design a system that should show a
reduction in the paperwork load. We believe that if the PMS module is used in the
fleet, it would offer considerable benefits and savings to the Navy.

The Maintenance area of ARGOS has many areas that still need to be analyzed
and designed. Continuing research on ifi¢ projeci wollid be most advantagedus for

the Navy.




Some topics for further research are listed below:

T Ty T e e m—mm Ty

 Develop the PMS module using the object oriented programming language on
the NeXT ™ computer.

» Develop the PMS module on a Macintosh system, such as SuperCard™, that
would allow for both expanded size windows and multiple screens.

» Implement the complete set of graphics for the PMS cards as well as for the
Movies section of the PMS module.
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Hardware Requirements
To use the PMS module of Argos you need the following:

-

A Macintosh computer with at least 1 MB ( preferably 2 MB) of memory.

One double-sided (800K) drive.

A hard disk drive with 30 MB or more free space.

"Stutfit 1.5.1%, a public domain utility to be used during the installation
process.

HyperCard version 1.2.1 or later.

The original Argos module, if you want the link to equipment capability to be
available.

Installing the PMS module

Turn on your Macintosh.
Create a new folder and name it "PMS_install".
Insert the disk called "PMS-installation Utilities" and copy the file "Stuffit"

into this folder.
=,
DRI

StuLfflt 15.1
Insert one by one the rest of the disks ("PMS.sit.seg1"..."PMS.sit.seg10") and
copy the single file that they contain into ine same folder ("PMS_install").
When this process is over, double click on the icon of "Stuffit" in order to
start the application.
Select the item <Join...> from the <Other> menu.

{ & File Edit Report Options
UnPack File...  %U

Join...

When the dialog box appears, select all the segments (PMS.sit.seg1...) one by
one.




T T T T T S g T

€9 PMS_Install

+ After all the segments have been joined, quit the "Stuffit" application. An icon
with the name "PMS.sit" will be stored in the "PMS_install" folder. Delete all
the segment files named "PMS.sit.seg1"..."PMS.sit.seg10", in order to conserve
space on the hard disk drive.

+ Restart the "Stuffit" program, and select <Open Archive...> from the file menu.

£dit Raport Other Options |
New frchive.. %N

+ A dialog box will appear. Double ciick o the file "PMS.sit".
» The screen shown below, will appear. Select the file PMS: and click “Extract”.

& Flle Edit Report Other Options
PMS.sit

-_\\

1 items, 117k archive, 230k decompressed

] AL L)

nps~cs 1007 free

« On the next dialog select "Save" or press return. If a password is requested,

.

type in "NPS".

After this operation is completed, quit the “Stuffit" program, and return to the
finder.

Delete the "Stuffit" program.

Now inside the folder named "PMS_install*, there will be another folder
named "PMS". If Argos is aiready in the system, move all the files of this
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folder into the Argos folder, and delete the empty folders, "PMS" and
"PMS_install*. If the PMS module is not going to be run through Argos and is
going to be used as a stand alone application, remove the "PMS" folder from the
"PMS_install" folder and delete the "PMS_install” folder.

Substitute the "Home" stack of the system with the "Home" stack provided in
this folder. If you do not want to substitute the systems "Home" stack, use a
resource editor, such as "RESEDIT", to move all the resources of the "Home"
stack provided with the PMS module, to the system's "Home" stack. Set the
user level at the "Home " stack to "scripting".

After all of the above steps have been followed, the person installing the
system should open the PMS_driver stack, enter the password "me" and when
he is prompted for a last name, he should type in the word "installer". Then he
can go and set up a new card for himself as SuperUser, and delete this
"installer" card.




The PMS driver

General description
The PMS driver, is the entry point into the PMS system. It controls and restricts

access to the various modules depending on the user's clearance. It could be compared to
the bridge of the ship where command originate from.

One person per ship, called the "SuperUser” has access to every function of the PMS
system. In general this person should be the same as the PMS coordinator of each ship.

The SuperUser has the responsibility of setting up access for each individual who
requests to use the PMS system. In a typical ship, every single person who belongs to
the ship's crew must have access to the system, but with different access according to
his position. For example, a person who belongs to the EM01 work center, should have

‘access only to this work center. However, the engineering officer should have access to
" all engineering work centers. He would not, however, have access to the ship's contro!

work centers.

Logging in the PMS system

When the PMS function of Argos is invoked, the user is presented with the following
screen,

Voo

b enne o ks
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Every person logging into the PMS system for the first time, assuming he has been
entered in the system by the SuperUser, Is assigned the generic password "me". Upon
entry of the password , "me", the system will prompt the person for their last name
and the new password they want to use. This way we exclude everybody, including the
SuperUser, from knowing another person's password and entering the system with that
password. After this, every time they access the PMS system, they will be prompted to
enter their new password. The system will set up the options available to them on the
various menus of the system, and exclude them from everything eise. The screens for
logging into the system for the first time are shown below.

Give me your last nams pleass.

{ensmple

If "me" was entered as the password, the user is prompted for their last name and
the new password.

Whet is your new psssword ?

[NFs

After the system sets up the new password, it again prompts the user for their
password, allowing them to enter the system normally.

If a person is not logging in for the first time, and have already set up a password
for themselves, the above procedure is bypassed and after the password is entered, the
driver's menu screen is automatically shown . At this point, they have access to the
functions of the system. This screen is shown below.
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in the PMS menu, the user can directly perform the functions of the PMS system.
Many of these functions are also available other parts of the program, where they apply
directly. For example, the print function of an MRC card is available both at ue card
level, and from the driver. This eliminates the need to go to the card in order to print
I,

Under the division menus, the user can bring up today's daily activity card for the
work center they have selected, provided of course they have access to it.

in ail the menus throughout the system, functions unavailable to the user appear
dimmed and cannot be selected.

The menus

The PMS menus

The PMS menu is a two level menu system. A selection in level 1 gives us additional
choices relevant to that particular selection.

The "Password" choice: When this item is selected, we have four sub-items to
choose from.

Add new member
Remove 8 member
Change members access
Change my password ¢

Schedule
Reports 0 messages
Spot checks
Go
Print
Toolbor

{_Equipment log

vVvVvVvVvwVww
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» Add new member: This item is available only to the SuperUser of the system.
When selected, a new entry is generated in the password database. An empty card is be
presented to the SuperUser, in order to allow him to fill in the required information for
the new user. The generic password "me" will automatically be inserted for this
person and will remain until they change it. For more information on the use of the
password stack, see the appropriate section of this manual.

« Remove a member: This item s also only available to the SuperUser. It is used
to remove a person from the system. A sorted list of all the users in the database is
presented to the SuperUser so that he can select the user for removal from th2 system.

Click on desired person

£3 = Engineer2, (EMO2)

ES = R Engineert, (EMD1)
Lt Ex, Example, (Engineering off.) ™
LER Chiefengwwer, (Chief Emhm)ix !
LT. D. Antonopoulos, (SUPER USER) W
LT, HY. TURNER, (SUPER USER)

The SuperUser clicks on the name of the person he wants to remove, and the system
asks to verify his choice.

Remove:Lt R, Chiefengineer

If the SuperUser decides to proceed, the person is removed from the database, and
his card is deleted from the system. |f he changes his mind or has selected the wrong
person, he can cancel this instruction by selecting the appropriate box.

e Change member's access; Item available only to the SuperUser. It is used to
change a members access 10 the various parts of the system. This would be used in cases
where a user changes positions on board the ship or he is assigned to a different
division. The selection, by which person's access is changed, is done through the same
procedure that is used for the Remove a member selection. After a person is chosen,




their personal card is brought to the screen, allowing the SuperUser to make the
necessary changes.

 Change my password: This option is available to ever user with access to the PMS
database. It can be selected at any time, allowing the user to change their password.
After selecting this option, the user is prompted for their password. This allows the
system to verify that the person issuing the request is the same as the one who is
entered in the system. If this check succeeds, the user is prompted by the following
dialog box, to enter their new password twice.

Whaet is your new password 7

[New_password

If the two passwords match, the password is changed and the user is requested to
reenter the system with his new password.

The "Schedule" choice: Automatic scheduling function of the system.

PH

Sthedule

Neut quarter

Reporis 0 messages
Spot checks

|
{ Print
i Taolbor

»

»

>

" Go )
»

4
Equipment log »

¢ Next quarter: This item is available only to the SuperUser of the system. It is
provided to allow the SuperUser to start the automatic scheduling of PMS jobs for the
entire ship. When selected, a calendar for the next quarter is generated and presented
to the SuperUser. Using this calendar, the SuperUser can set up the ship's schedule for
the quarter. This is a vital function of the system. When the scheduling is started, the
system takes in account the ship's status for every day of the quarter. It uses this
information 1o make the best possible judgement for deciding whether a particular day
is suitable for the planning of PMS jobs . The calendars are stored in the "Planning”
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stack and details about its use are presented in the the appropriate section of this
manual. Once the calendars have been generated, the user must instruct the system to
begin the scheduling process.

The "Reports & messages” choice: Under this menu choice the user can print
feed back material on the PMS system, or other computer generated forms. In this
section only basic capabilities are supplied, but other forms can be included when the
need arises.

Password
Schedule

% done diagram - 1 WC
Spot checks % done diageam - all WC
Bar coded labe!

Novy messoage

Ent. rep req

Toolbox
tquipment log

» %done diagram - 1 WC: This item is available to all the users involved in the
supervision of the PMS system. At any time, a user can request the systzm to print a
graph, either on screen or to the printer showing the percentage of PMS jobs completed
per day , for a work center, provided that he has access to this work center. When
selected the system presents him a dialog and requests the name of the work center to
produce a report for. The name can be entered either in upper or lower case.

WC to generate report for:
femo1

—

When the name of the work center has been entered, the system checks if such a
work center exists and whether the user that requested the report, has access to it. |f
the checks succeed, the user is prompted to enter a month in the desired quarter, given
as a default, the current month.




Month in desired querter (mm/yyyy)...

111969 ]

After the month has been filied in or the default was selected, the system does a
check to find out whether this quarter is in the system, and if it is requests from the
user to specify the output device. If the 1'@} has been selected, the operation is canceled.

Selact output device

2 B W

If the user selects the screen to be the output device, he is transferred to the stack
that the report resides when completed, and he has the option to manually print one or
"all the cards individually. If the printer is selected, the output is redirected to the
printer, and the user never leaves the PMS driver's card. After the operation is
completed a tune is played, in order to get the user's attention if he was doing something
else at that time. More information on the usage of this card is found at the
corresponding section of this manual.

» %done diagram - all WC: This item is available to the SuperUser only. It
produces exactly the same diagrams as described above but for all work centers . This
function is available to supervisors only. It works exactly as the one described above,
but produces a report for all available work centers.

» Bar coded label: This item is an utility available to every user. It produces a bar
coded label to accompany an item that has to be removed from the ship for some reason.
Specifically, if a piece of equipment has to go out for repair, be returned as destroyed,
or is loaned to another ship, an accompanying label is produced. it is used to identify
and keep track of the piece of equipment.
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(O Dete __11/2/89
smn — SRR otvlwc:__mm___
nom ___lmmm.mnm_dm_._

FEN 2502300002
.hmmnmmmnl

outdy .. LLR.Chgfenaiomr (Chiof Enginmar)l

When the label is presented, the user fills in the appropriate information. When
the FSN is filled for the piece of equipment, the bar coded representation of the FSN is
automatically generated. In case the FSN is not the information needed in bar coded
form , the system can be easily modified to generate that instead. Once complete, the
user has three choices. These are represented by the three buttons below the card.

The printer button is used  print the bar coded label. The user is
presented with the dialog box shown buiow and is requested to specify the number of
copies to be printed.

How many copies do you need ?

O ———
() Coome)

The system, by default, prints one copy.
PN

= The printer in folder button provides the capability to store the label in a
stack for later reference. The user can specify the name of the file to store the label
stored or it can be stored in the general file. This file is provided as a default and is
called "General Label Storage".




This capability is provided to allow a ship to organize the equipment going out from
the ship. Specially, it can used to categorize them either by work center or repair shop
fo which are going to. Table representation of all the cards in a particular file can be
easlly produced by using Hypercards' built in "Print Report..." function selected from
the "File" menu.

]”] This button allows the user to throw away a label if desired.

After one of the above described operations is selected, the system returns to the
driver's menu card.

» Navy message: This item has not been implemented, because it is specific for the
two Navys. It can be implemented for application to the needs for each of the Navys.

» Ext. rep. req: This item is available only if the system is used under Argos. When
selected it returns to the Argos program allowing the user to select an item and print
the computer generated request form.

The "Spot checks” choice: This menu selection allows the system to select, at
random, PMS jobs that have been completed from the quarters' daily activities cards.
A spot check sheet is generated automatically for a selected work center if "For one WC"
is selected or for all the ships' work centers if "For entire ship" is selected.

Password »
Schedule >
Reports O messages »
Far entire ship

Go p| Forone WC
Print » ¢
Toolbox >

»

Equipment log
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If the user selects "For entire ship®, then the system will automatically start
printing spot check sheets for each work center. If "For one WC" is selected, then the
user will be prompted with a list of work centers from which to select one.

Sealoct & Work
conter
and click on It

. EMO1

EMO2
- £EMO03 {
EM it

end) |l
EMD6 fi:
EMO? ﬁ
emos il
ero9 il
Csot i
£s02
cso3 |l
H
!

cso4 |i
€sos |
€s06 i
cso? [

The "Go" choice: This menu choice allows a user 1o directly view a card in the
PMS system, provided the number of the card is known. This selection bypasses the
need of going to the corresponding database and performing a search.

»
Schedule »
Reports O messages )
Spot checks »
MRC card
Print p| MIP cerd
Toolbon p! Logcerd
Equipment log »

e MRC card: When this item is selected the user is presented with the dialog box,
shown below, to type in the MRC# of the desired card.

MRC number to go...
{48 w225 N

) e




After typing in the desired MRC number, the system presents the appropriate card.
If the card number is wrong, or the card is not in the database, the system informs the
user and returns to the driver.

+ MIP card: When this item is selected, another dialog box prompts the user to
input the desired MIP number, and the same procedure used for the MRC card is
followed. The user is presented with the dialog box below.

MIP number to go...
[2620/003-19

]

Failure to find the card returns the user o the driver.

+ LOG card: When this item is selected the user is prompted to enter some
description of the Unit name. The exact name is not required for the desired unit, but
only a few of the characters included in the unit name.

Unit name to go...
{LM2500

=S

When a string like the above example is typed in, the system searches for the
inclusion of the string in the "unit" field of the log database. If a match is found, the log
card is presented. If the search fails, the user is informed and the request is canceled.

The "Print" choice: This choice provides to the user with a way of obtaining a
hard copy of each of the items listed in the sub-menu.
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Password

Schedule

Reports & messages
Spot checks

v 4 CVwvVve

60 Today's OR cards - ali
Today's DA cerd -~ 1 WC
Toolbox MIP cord
Equipment log MRC card
] I.og cord

 Today's DA cards-all: When the system performs this function, it prints out a
copy of the Daily Activity cards for all the work centers for the current day. This
function is used at the beginning of each day, so that the division officers can pass them
out to their work center heads. A includes a description of the jobs that the work
center has to completer that day. Prior to this function being used, automatic
rescheduling of uncompleted jobs takes place. This allows the system to move forward
all jobs that were not completed the previous day. This function is available only to the
SuperUser.

» Today's DA cards-1 WC: This function is available to every user. [t provides a
printout of the the Daily Activity card for a selected work center. It is used both as a
reference for the division officer and as a report for what jobs have been completed on
a particular day. The user is presented with the following dialog box. The user types in
the name of the work center for which a printout of the Daily activity card is needed .

DR card for which ork Center ?

(EmMO1] i

After typing in the name of the desired work center, the system checks whether or
not the user has access to this work center and proceeds only if they do. If access is not
available or the user changes their mind, the system informs them and exits the
request.

e MIP card: When "MIP card" is selected to be printed, the system follows the same
procedure followed for the "Go" menu item described above.

e MRC card: When "MRC card" is selected to be printed, the system follows the
same procedure followed for the "Go" menu item described above.




o LOG card: When "LOG card" is selected, the system shows a dialog box allowing the
user to input a search string for the desired unit. This dialog is presented below.

Unit name to print...
[tM2500

When the user types in the desired unit or part of i, the system does a search in
the Log database. In the case of no match, feed back information is presented and the
request is exited. In case a match is found and the card is displayed on the screen, a new
dialog box is presented requesting the user to ensure that this is the correct card. This
is done because machinery does not have unique names, unlike PMS cards , and multiple

log cards for the same kind of equipment can exist.

Is this the log card you went to print 7

e )

In case this is not the required card, the user is prompted to find the desired log
card and do a manual print by pressing the print button of the card found.

<

Find the desired cerd end print...

From here the user can do a search on a different field, or with a different search
key.

The "Toolbox" choice: This choice is provided only to the SuperUser of the
system. It gives him the ability to perform global operations on the PMS database.
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Password
Schedule

Reports & messages
Spot checks

Add mors MIP cords

Convert MIP-MRC file to stack
Empty PMS datebese

MIP-MRAC cards in PMS detabese
Oelste a MIP set

Equipment log
WCe responsibility

o Add more MIP cards: When this item is selected, the SuperUser is presented
with the corresponding card of the "Toolbox" stack. Using this tool new cards can be
added to the PMS database, provided they are in the correct format. The new cards
must be included in a stack. Tools to transform the cards to the correct format are
provided below in the same menu. Specific instructions for this operation are given in
the "Toolbox" section of this manual.

o Convert MIP-MRC file to stack: This item gives to the SuperUser the capability
to convert a MIP-MRC text file read in from the on line PMS database to a MIP-MRC
stack. The files coming in by phone, should be text files without control characters.
This instruction prepares the updated versions of PMS cards to be entered into the
system, eliminating the typing process. It must be run first so as to allow the
SuperUser to use the function described above.. Specific instructions for this operation
are given also in the “Toolbox" section of this manual.

« Empty PMS database: This item gives the user the capability to empty the entire
PMS database, allowing generation of a new one in case the system is to be used for
another class of ship. It is available only to the SuperUser and uses a series of check
points to ensure that the person who has instructed the system to do so, is the
SuperUser. Specific instructions for this operation are given also in the "Toolbox"
section of this manual.

» MIP-MRC cards in PMS database: This item produces a list of all the MIP and
MRC cards in the PMS database for reference purposes. Specific instructions for this
operation are given also in the "Toolbox" section of this manual.

+ Delete a MIP set: This item provides the SuperUser with the capability to delete
a MIP card and all its corresponding MRC cards from the PMS database. It is used to
replace an existing when an updated one comes in. Specific instructions for this
operation are given also in the "Toolbox" section of this manual.
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o WC responsibility: This function assigns the relevant work centers to the
corresponding MRC cards. It is used when new cards are added to the system or when a
work center is added or removed from a particular MRC job. Specific instructions for
this operation are given also in the "Toolbox" section of this manual.

The "Equipment log” cholce: This choice is available to all division officers. It
gives them the capability to add a new entry to the log database or remove an existing
entry in cases where a piece of equipment is removed from the ship.

Password
Schedule
Reports O messages
Spot checks

OV

Toolbok
Add entry
Del ent

» Add entry: When this item is selected, the user is presented with a fresh copy of
a log card, to fill out.

Machinery History Card B

Uait:
FSh:
Spare Part Box- . ___

The only difference from the cards presented in the log stack, is the the capability to

delete the card by pressing the m icon. This icon is not available irt the log stack
¢

except in case of a manual deletion as described below. After the user fills in the

desired information, he can either store the card in the log database by pressing the

€2 button or throw it away with the i button.
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+ Del entry: By selecting this option the user has the capability t¢ delete a card
from the log stack. The user is prompted, with the dialog box that appeas below, to
enter some identification for the equipment that has to be removed from the system. By
doing so he invokes a search command. If the search fails and no match is found,
feedback information appears on the screen, and the request is ended.

Equipmeant identification to ramovas...
[tM2500

If a match is found the system presents the card where the match was found, and
asks to verify that the card found is the one to be deleted. This dialog box follows.

Delete this card ?

o) )

If "Ok" is selected, the system asks the user to once again verify for his selection.
" This is done because the deletion of a card cannot be undone.

Are you sure ?

If the user replies that this is not the card to be deleted, he is prompted to do a
manual search, either by finding the card, or invoking a local search according to some

other search pattern. At the same time, the @T button appears on the screen, enabling
the manual delete function. The corresponding dialog box follows.

0o you want to search manvally ?

3 ]
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When the desired card is found, the user is returned to the driver's menu card, to
proceed with some other action.

The division munus

There are four division menus. Each is divided into sub-menus for the various
work centers. From these menus, the user goes directly to the current daily activity
card for their work center. According o the access and position on board the ship a user
has, the corresponding menus are activated. Samples of those menus are given below.

{ginecnng

Enginsering officer’s meny EMO1 psraonell menu
As shown in the diagram above, the Engineering officer has access to all the

engineering work centers. On the other hand, a member of one work center has access
only to their work center. Menu items that appear dim cannot be selected.
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General description

The PMS Toolbox is a collection of programs that 'uts the SuperUser perform global
mar.inulation of the PMS stack. Each card of this stack performs a different function.
Instructions for using each function are provided on the card as help to the user.

The "Toolbox" stack, at present, consists of six tools. As the need arises, additional
tools can be easily added.

The PMS Toolbox Tools

The "Add a MIP..."” card: This function provides the user with the capability to
add new PMS cards fo the PMS database.

W AT R T
R - | Add a MIP... | £
2 o 3 + o
Instructions | o This function takes 6 118t of stecks and sass themtotheandof  [£2]
the PMS gstabese |
Pl 1 Type into the left fisld a1l the nemes of the stacks that contein I
your MIP cards to add if they are not eliresdy there kS
2 Press the button &
\QA
MIPs in { MIPs ut 1
$531/00 1~ ™
S221/0C:-99 .
8645 /005-7% ‘
6111/001-99 -
ol
4
!
I
N

The user enters the names of the stacks to be added to the database in the "MiPs

in"field . These stacks can consist of multiple MIP and multiple MRC cards.
é'i'fm This button starts the execution of the "Add a MIP..." function . A message
informing the user tnat the program is executing appears at the bottom of

the screen . The cursor changes from to @ When this is done, a
dialog box appears, asking the user to verify his choice. This dialog box is
shown below.
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Procede Rdding a New Set ?

As the stacks are processed, they are removed from the left field and added
to the "MIPs out" field. When the operation is complete, the "Up to Date”
field of the "MIP/MRC List" card is set to "NO" to inform the user the
PMS database list is updated.

CJJ This button returns the user back to the PMS driver.

r.g. This button lets the user to exit the PMS system and return to the login
card of the driver.

The "Convert MIP-MRC file to stack” card: This choice provides the user

with the capability of converting PMS text files, consisting ¢f MIPs and MRCs, into
PMS MIP and MRC cards.

e e { " FileToStack |

instructions | & Ytus function tekes o text file and converts 1t to o stk
1 Al files to be converted must be in the seme folder
2 Presy button “get text files™ to select the files to be converted |-
3. Press the button ot the Teft

| “get tent fites | | cioor tent files |

Mips Ship Syrtem. Subsysiam, Zquipnent
Rt AN
4231/001-8% Radw Electrenic Novigsten Sy stems O
4461700197 Seourtly Eqvoment
4503 7005-89 AN/IPA-230)
4515/354-37 AN/9P8-33
PLITAIOT e LLPRANAL 2 T AL,

To start the process of converting text files to cards, the user

must use the "get text files” button to select those files that they wish to
convert. Upon selection of the button, the user is shown a standard
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Macintosh file selection dialog box from which to select those files to be
converted. The files selected will be shown in the field to the right of the
"clear text files" button.

%7 Once all text files have been selected then the user will press the button

at the left to initiate the transformation process. Once the process Is
started, then the user will be presented with the following new stack

dialog box.
IQ PMS I
C DA Ot - Dac 1985 K il Argos
0O Empiy Foider
& Mip_mintad CE

D New PMS 10°277°89... §

D New PMS 11:2:89 .., B
D PMs K
New steck name:
[wame ] (Tence)

& Copy current beckground

At this point the user should enter any letter or number into the dialog
box and then press New. Once this is complete, the system will start
reading the first text file and then will show the following information
fields.

Please be patient as this
operalion will lake & while

}M/mber o/ 11/Ps &4
Number lo go 13
[ WoFXing on 4e03/007-40 )

IMfmber of MRCs 10 ]
Number to go 9
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As the individual text files are read, the appropriate MIP number in
shown in the “working on" field. Additionally the MIP number is entered
into the list of MIPs,

Gnice the operation is complete, the user can use the "clear text

file" button to clear the list of text files that have been converted to
cards.

4?9 This button returns tﬁe user back to the PMS driver.

,g_ This button lets the user to exit the PMS system and return to the login
card of the driver.

The "Empty PMS database” card: This function provides the SuperUser with
the capability to empty the entire PMS database including all MIP and MRC cards. Six
empty cards, that form the templates for the addition of new cards later on, are the only
cards that are left in the database. This function is extremely dangerous. Additional
check points are provided to ensure that the person requesting the execution of this
function is the SuperUser. The card for this function is shown below.

i Emply PMB D Jo e

trotructions | o This funclion empties the PMS detebese Only the supsr user
¢

of the system hes eccess 1o it
”” 1 Press the dutton




This button initiates the of execution of the "Empty PMS db" function .
When pressed, the user is prompted to enter their password. The system
checks whether or not this person has been assigned the position of
SuperUser in the Password stack and whether or not the password entered
is the same as the one he used to log into the system. This provides a
margin of safety by the system to prevent errors. If the check succeeds,
- the user is prompted with the following dialog box to verify his choice.

This opperation will deiete the PMS db

And again...

Sure...This is the last chence...

|

If the checks and warnings are successfully passed, a message informing
the user that the program is executing appears at the bottom of the screen

and the cursor changes from to

¢D This button returns the user back 1o the PMS driver.

,,g_ This button allows the user to exit the PMS system and return to the login
card of the driver.

The "Delete a MIP set" card: This function provides the SuperUser with the
tools to remove a MIP card along with its corresponding MRC cards. In case a MIP card
is to be replaced by a newer version, this function is used to delete it. This function is




|

set up this way so that even if a new version of the card is added to the system before
the deletion of the old one, only the old one is delsted.

*.. [Delele old MIP/IRC Set

- %
Inotructions. | @ Tats fuaction tekee 5 *iat of PP Carde ang dsletes them from
the PMS detadese oteng vith a11 their corsspending MRCe

1. Type inte the Jeft fiald oll the MIP &, yu vant s Golete.

2 1f theyare found end doleted they are going 4o b reperied in

the right field, slee they will be Toft umauched in the Loft fleld
b APt 4 prvtniipriey

MIPs to dejete

MiPz deoloted

[ This bution initiates execution of the *Delete a MIP set” function . A
message informing the user that the program is executing appears at the

bottom of the screen and the ¢'srsor changes from to @ As the
execution proceeds, to give some feed back to the user, the MIP names are
deleted from the "MIPs to delete” field and added to the "MIPs deleted”
field. In the case where a MIP card is not found, it remains in the "MIPs
to delete"field.

4'9 This button returns the user back to the PMS driver.

rg. This button allows the user to exit the PMS system and return to the login
card of the driver.

The "MIP-MRC cards in PMS database"” card: By using this tool, the user
has the capability to produce a list of all the MIP and MRC numbers in the PME database.
The time of execution of this operation varies from a few minutes to a couple of hours,
depending of the size of the PMS database. To produce a hard copy of the resuits, the
user can use the "Print Report" command of HyperCard.
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IE]
[=) his button initiates the execution of the "MIP/MRC List" function . A
message informing the user that the program is executing appears at the

bottom of the screen and the cursor changes from fo @ The MIP
cards found are entered in the "MIP #" field and the MRCs in the "MRC #"
field . The total number of MIP and MRC cards is shown in the
corresponding fields. The "Up to Date" field is set to "YES".

& This button rzturns the user back to the PMS driver.

g. This button allows the user to exit the PMS system and return to the login
card of the driver.

The "WC responsibility” card: This function is used after a new MIP set has
been inserted into the PMS database. It assigns the work centers that are responsible
for the MRC cards. This is done so that when the system does the automatic scheduling,
it takes this information into account and schedules the same job to be done by all the
work centers involved. For example, if a MRC job requires two engineers and one
electrician to perform it, the system schedules both the corresponding engineering
work center and the electrical work center. All MIP cards of a ship must be inserted




into the "MIP,WC, responsibility“tield. The format used to enter them is <MIP
#WC1,WC2,WC3......>. If responsibility for some MIP cards is modified, for example
to add a new work center or to delete one for a particular piece of equipment, the
SuperUser deletes the "*" from the beginning of the line the MIP is on and all the
MRC's for this MIP are reprocessed. When a MIP is processed successfully, an asterisk
is appended at its beginning. This allows control on which MIPs are going to be
processed. Also, execution becomes much faster, because only the required or
previously processed MIP cards are examined and updated. In case a MIP is not in the
system, it is reported in the "Not found MIP" field . After the assignment of jobs is
done, the system searches through the entire PMS database, and pulls out all the MIP
cards for which no work center is assigned responsibility . This provides feed back to
the SuperUser, showing duplicated MIPs in the PMS database, because work centers are
only assigned once for each MIP number in the system. This avoids multiple scheduling
of the same job.

X -
R 1 HIP VIC responsnbn ty E
lmtru:t\ons ® This function tekes o Vst of MLP cards end the coresponding WC
they are o0eigred 10 and sexignes them to the MRC ceres
1. Type tndo the 1eft fleld o)l the MIP and wmumm WCinthe
fotlowing formet: ¢<MIP, WC[ WC, WC
2 A" uwmoummumu uﬂMn of 811 MIP carde
MIP, WC list ] Rot found MIP [
*1501700 1, BR00 1859
©1881/004,C503 3301/001
1681004, 503 4111/R18
*1871/001,ER08
©2340/001, EM08 §
#2371/002, €509, £M03 5 "':ltmf“‘”“‘
+2400/002, €001 5210/000-60
©24 117008, ENO 1, EMIB
*2451/801,EMO 1 ENO8 4415/004-40

This button initiates execution of the "MIP, WC responsibility” function .
A message informing the user that the program is executing appears at the

bottom of the screen and the cursor changes from fo

45 This button returns the user back to the PMS driver.
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fg- This button allows the user to exit the PMS system and return to the login
card of the driver.
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General description

The "Planning" stack is visible and available only to the SuperUser. This stack is
where new calendars, for scheduling purposes, are generated and stored. When the
SuperUser asks the system to schedule the next quarter, the system generates the
calendars for the quarter. The user is then presented with the calendars to set the
"ship's status" for every day of th@t quarter. A typical card for a month is shown
below.

oo [Ship's ACEIVILIES | :  Guarid i wint
! g srvnrsraipn i N
e e
 [Dcover T8 1902
e 2e ©ee

The user is prompted to define the ship's activities for the quarter to be scheduled.

Set the Ship's activities for this Quarter

o) ()

By "ship's status” or "ship's activities", we mean the classification for each
individual day. The ship's status will be taken into account when the automatic
scheduling is done so as to avoid unrealistic job scheduling and job distribution. When
all days are classified, the SuperUser has the capability to initiate the actual job
scheduling. The days are classified by clicking on the small icon at ¢he right hand

corner of each day. The meaning of each icons is as follows: 4
i The ship is at port, at normal duty.
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The ship is underway, and only PMS jobs that can be done in such a
conc:ition should be scheduled this day.

= Major Holiday. No big PMS jobs should be scheduled this day, due to the
unavailability of personnel.

=Y  QOverhaul. Any PMS job can be scheduled during this period.

% Inactive status.

The program coul - ‘mplemented to run faster, but the trade off would be worst
job distribution and less inorough checking. The reason the decision was made to
implement it this way was, that as hardware improves and faster machines are
introduced, the performance of the system will directly positively be effected.

A typical calendar, showing the various days status, follows along with a detailed
explanation of the available options and functions.

"..[Ship's Activities].

The tields

» The Quarter after ovhl field: In the right top corner, a field indicates to the user
which quarter after overhaul is the current rne.




";

Querter ofter ovhlm

o The Current month field: In the middle of the screen a field indicates to the user
the current month he is working on, and who's calendar is shown.

| October 1989 |

The buttons

2

11

Presents the next calendar month. In case this is the last month of the
quarter, a dialog box appears, informing the user accordingly.

This Is the last card of this Quarter.

\m

Shows the previous month.

This button initiates the execution of the "Automatic Scheduling” function
When pressed, a dialog box asking the user to verify his selection
appears.

Schedule PMS jobs for this quarter 7

if the user changes their mind, they have the opportunity, to cancel the
scheduling job. The system will continue and delete all the calendar cards
for this quarter and return to the PMS driver. [f the user decides to
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continue, they will be prompted with another dialog, to reverify their
choice.

This operation takes e couple of hours...

The actua! scheduling takes from a couple of hours to about two days to
complete. This time depends on the system's configuration, the size of the
PMS database of the particular ship, and the number of work centers
involved. For an FFG - 7 class ship, it takes about two days to complete.
When permission to proceed is granted, the user is presented with
another dialog asking him to specify whether the automatic transfer
option for jobs that were not completed one day to the next should be
active,

Rutomatic rescheduling ective ?

K i

And finally a short statement of instructions is given to the user.

Piease wait until the Computer asks for
a name for the new stack you are creating ..

Then dim down the screen to prevent screen
burn After the scheduling operation is
completed the computer will shut itself down.

Click the Mouse to continue..

When the mouse button is clicked, the user is presented with the standard
HyperCard "New Stack..." dialog box to name the new stack o be
generated.




x
Tl
b
»

)

= & =

D compL.report 0Pi-144
D 08 eport
QO Genei ) Lade! Stor... @
D Norna
B tag
D Log report O
New stack neme: I New ;l
{abed | (cance )
D) Copy current dackgraund

In this dialog box a string of at least one character should be entered. The
string can be any random sequence of characters, because the correct
name of the stack is going to be set by the system. Then either "New”
should be czlected or the return key pressed. The system will start the
automatic scheduling process. Upon completion, the computer will be shut
down automatically.

The "Help" button invokes the on-line context sensitive help function of
the system. More information about this function can be found on the
description of the "Help” stack of this manual.

The print button prints the current quarter's calendar.

This button returns the user back to the PMS driver.

This button allows the user to exit the PMS system and return to the login
card of the driver.




General description

The "Movies" stack is a collection of images taken with an ordinary 35mm camera
and scanned into the system. Its purpose Is to give the user a better feel of the
maintenance to be completed, and to point out intricate parts of the actual PMS job. The
images show parts that are hard to describe and/or jobs that are difficult to combtete
without on the spot supervision. This function will play a big role in the tralnihg of
the personnel and should help them perform the maintenance jobs, unattended. It will
also give them the capability to review a particular job at their own pace, plus it will
give an instructor the tools to explain a job better before it is performed. A sample
picture for the C3 4FHP Y MRC card is shown below.

‘] Thisis
e picturs
for
demo
purposes [-°. /M
onty, g
not
raloted
to the
LM 2500
turbine

The fields

* The Equipment field: At the top of each card, a field shows the user the name of
the equipment to which the image belongs. This name is the same name that is shown on
the top of the corresponding MRC card.

| Main Propulsion Gas Turbines LM2500 |

» The Sys MRC cntl no field: On the right top corner of each picture card, a field
labeled "SYS MRC CNTL NO" shov  1e MRC card number to which this image belongs.




$YS MRC CNTL NO

CI4FHP Y

» The "Pict of* field: At the bottom of each picture card, a field informs the user

how many images belong to this particular MRC job and on which image they are
currently on.

The buttons
= This button shows the user the next image that belongs to this same MRC

job. On the last card for each job, this arrow does not appear.

@ This button shows the user the previous image. In case this Is the first
image of a set, the arrow is not visible.

The "Help" button invokes the on-line context sensitive help function of
the system. More information about this function can be found on the
description of the "Help" stack of this manual.

The print button prints a copy of the picture.

4'9 This button returns the user back to the MRC card they were on when they
invoked the "movies" function,

lE» This button allows the user to exit the PMS system and retyrn to the login
card of the driver. ]
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The "Password” stack

General description

The "Password" stack is the stack in which one card for each person that has access
to the system is stored. Each user has a card, tied to his password, that contains all the
information on what they have access to. This way the system restricts the user from
aéeessing functions they are not eligible for. |f somebody tries to open this stack and
réview or change its contents, the program forces them out the PMS system. Private
access to the system thus is accomplished. The password system's card is divided to five
different parts. The parts for a typical division officer, along with the description of
each, are shown below. By selecting one of the five different stack buttons at the top,
we gain access to the various sections of the password system. The SuperUSer then
selects the items by marking the appropriate boxes that the person whose card he is
working on to have access to. Each entry corresponds to an item in the various menus
of the PMS system. After the desired items have been set, the SuperUser can store,
print or delete the current card by pressing the respective buttons at the top of the
card. The very first time the PMS system is used, a card, named "installer", is
provided to allow full access to the system by the person who is installing the system .

This password should be changed immediately.

The fields

« The Rank/Name field: contains the rank and name of the person to which the card
belongs.

Rank / Name :

» The Position field: contains the current position of the individual on board the
ship. One card in the stack must contain the name "Super User", for the SuperUser of
the system to allow him access to the functions available only to him.

Position:




» The Password field: This field is not accessible directly by anyone. it contains the
password of the person to which the card belongs. The field may not be seen by even the
SuperUser or the owner. The only way it can be changed is through the PMS driver
menu selection. This field, initially set to "me" for every new user, can be changed the
first time they log into the system.

» The "Set Access To" field: This field shows to the user the general category he is

setting access to. The word in bold typeset, is one of the five names of the various
categories.

SET ACCESS
T0

WC Access

The buttons

&

General This button presents to the SuperUser the general access menu. It
controls access to the PMS menu of the driver.

U _ Personal Access Information |’ s dg gy
Rank / Neme 18D Enpingr Position : _£neo Qffiser
SET ACCESS
10
Generel Generat VCAsrss  Tavw Loy DACwrds Toobon
Ganaral
B3 Poesvere £ Spot ehecks B3 Print
CIads v member 3 For entire otip [ Totey's DA cards - o1}
[J Remove & member B For sne we (X Todey's DA care - t WC
Jtrange member's sccess BJGo (3 MRC card I MIP card
B Change my posswerd B tCears B3 MiPcard [ Logesre
(2 Reports & messepes & opcara 3 schotute
(3 % 6ane dogram - 1 WC 3 Mext querter
O meonedisgram - 1wt [ Mavy messeps B3 tavipment 169
B3 Ser come 1ede) Bot.repre B2 acs antry (3 Dol entry

&

¥C AccessThis button presents to the SuperUser, the work center menus. It is used
to control access 1o the DA cards for the various work centers.
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&

Equip. Log This button presents to the SuperUser the options available in the
Equipment log stack. In general, access to these functions is given only to
division officers and higher.

s Bt
! } Personal Access information ff- e ¥ 4 3

| Renk / Neme : MD Enstresr Position : __Emin Offiser

N~ A B <

EQUID. LOG  Oewrs?  WCAmess  Top.leg  DACrds Toobex

| DitrDele Bublicatiots Rraxise auniary
(3 i) mectr REcotopud RiCotedroving
1 B2 Madify mictr dete B3 Metity sube B3 Medity drovio
Date Bamarke
‘1 B Enter tacey’s dete B act sete
2 Remove dete B3 Mestty remerks
B EMter sther aate

[

- 3 . H Y htd

&

DA CardsThis button presents to the SuperUser the options for the Daily Activity
cards. Every one on board ship is given access to these cards. According to
the different options selected, different menus become available to them.
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Toolbox This button presents to the SuperUser, the Toolbox access menu. [t
controls access to the Toolbox menu of the driver. In general , only the
SuperUser has access to this functions.

............

‘{Personal Access Information [':.ii i i iy

§ Rank / Neme ; AMD. Enaimer Position : _Knin Officer
y €7 ACCESS

T @ 99 O 9

Toolbox Oonoral WCAsers  fepley DACKWEs Toobex
:,W
03 Tectdox

B Adt moie MIP carde

B Cotvart MIP-MRC file to steck
B3 Empty PMS detadese

3 MIP-MRC cards in PMS detedese
(B3 Ootote o MiP set

[ WC responetdility

L= This button is an overioaded button. Its function is to store the current
card in the password database if it is new or to return the SuperUser to
the PMS driver if it is a reviewed one.

= This button produces a hard copy of the five categories for review
purposes.



This button deletes the current card. When pressed, the user has the
option of either cancelling the operation or proceeding by selecting the
appropriate button.

After the user is through with this operation, he is automatically
returned to the PMS driver's menus.




%

The Daily Activity stack

If the PMS driver stack can be compared to the bridge of a ship, the Daily activity
stack is the engineering control room. This is where most of action takes place.

A Daily activity stack is automatically generated every time anew quarter is
scheduled. The stack consists of two kinds of cards. The first ,the “Automatic job
Scheduling Status Card", holds information about the job scheduling done for this
quarter. The second, the actual Daily activity cards, stores information about the jobs
which must be done every day. In depth description of each of these cards and their
functions is given below.

The "Automatic Job Scheduling Status Card"

For every work center, one card of this type is generated and set at the beginning of
each quarter. This card exists to help the division officer evaluate the system, according
to the information found here, so that corrective action can be taken to improve the
overall performance of the PMS system . Everything that went wrong during the
scheduling process is reported here. A graph gives a visual feedback showing the
distribution of the jobs throughout the quarter. Also, jobs that were not scheduled are
reported along with the reason automatic scheduling has failed.

& Automatic job Scheduling Status Card

Quarter:]|  Oct-Dec 1989 |}
Day/mh destribution chart w-B

Work Center:|__EMO3

Q after Owhl: i

Ship Stetus:[ ective | (£
Cumuiative Q: 5

AAPPNAPIANAL AN PP AP r
......... S ™
MIip: &N % o
3000/001-98 Uuscheduled
KR emxn 7001-88 (1P Aot in the A& OB
% 4Ly N 3112/002-M  MIP not in U M6 OB

MBC ¢, Periodicity, m/h, stetus, related maintenance, WC involved
mmmm NCEE, e

08 XDF N L 2.0,ABCO N EMOS
26 4PLD N L 1.6, ABCD N EMOS
€909 N 04, ABCDN EMOS tMO4
A240YZML 08, AKCD, 1403

LARSKRIALL 0.5 ARCO KD,

The fields
 The "Quarter” field: shows the name of the quarter scheduled.




Quarter:|  Oct-Dec 1969 |

o The "Work Center” field: shows the name of the work center to which the card
belongs.

Work Center:

. * The "Quarter after Overhaul” field: shows the number of the quarter since the
last major ship's overhaul was.

Q after Ovhl: II:

o The "Ship Status” field: Two values , "Active" or "inactive", represent the
current ship status. The reason this field is here is because jobs are to be done
according to the ship's status.

Ship Status:

» The "Cumulative quarter” field: The cumulative quarter is a humber that shows
- the number of quarters since the PMS system was installed. The purpose of this
. number is for scheduling jobs that do not belong in a quarter, such as six-month and
annual jobs. By using the mod function, the system can decide which jobs, with a
periodicity greater than "quarterly”, should be scheduled and which should be skipped.
This way the system totally eliminates the need of "long term” scheduling and is able to
directly produce the daily activity cards.

Cumulative Q: [Zj

e The "MIP" field: In this field all MIP cards for the particular work center are

listed.
MIP:[2371/002-98 g
Iaooorom-sa




e The "MRC" field: In this tield all MRC cards for the particular work center are
listed.

MRC:[13 4NLX N
|eo aNLY N E

e The "Unscheduled” field: This field is one of the most important for the whole
system, because it gives feedback information to both the PMS coordinator and the
division officer. It shows which jobs could not be automatically scheduled along with the
reason the system failed to do so. Some jobs, like "situation requirement” jobs, cannot
be scheduled automatically and the division officer should schedule them manually. In
this field, MIP and MRC cards not in the PMS database are reported so that the PMS
coordinator can add them. The system also reports jobs, with a periodicity longer than
“quarterly”, if the desired quarter to be scheduled is not set. This function is explained
in detail in the description of the "data” field of the MRC cards in the appropriate
section of this manual.

‘Unscheduled
3000/001-88 : MIP not in the PMS DB O
3112/002-A8 : MIP not in the PMS DB !6’

ST SOV RIS L

e The "MRC#, Periodicity, m/h, status,related maintenance,WC involved” field:
After the system searches the PMS database and finds out whether the MRC cards exist
or not, it sets up information in this field relevant to each MRC card it is going to
schedule. Then it deletes this job, from the other involved work centers so that the
same job is scheduled on the same day for all the work centers. After this field is set
for all work centers, the system takes the MRC jobs, one by one, and performs the
scheduling.

MRC &, Periodicity, m/h, stetus, related maintenance, WC involved
26 X916 N,L 3 0,ABCD N £MC2 TMO3 EMO6 E

A2 40Y2N,L,0 S, ABCD, £M0%




« The "Day/mh distribution chart* field: This field is presented in two ways
according to what information the user wishes to extract from it. The first is the list
view, where the user can see each day, along with the man/hours that PMS jobs have
loaded it. An example of this view is shown below.

Dey/mh destribution chart

un, Oct 1, 1909 : 0.7

Mon, Oct 2, 1909 : 1

Tue, Oct 3, 1089 : 2.

Hed, Oct 4, 1009 : 1.

Tha, Oct S, 1989 : 1.
4
0

Fri, Oct 6, 1980 :
Sat, Oet 7, 1909 :

The second is the graph view. The same information is presented in a graphic form
allowing the user an immediate view of whether or not the scheduling has been done an
efficiently. The smoother the curve, the smaller the peaks(the difference betwesn
minimum and maximum in the m/h scale), the better the scheduling has been done. The
graphic form, for the data above, follows.

Day/mh destribution chart h-B

The buttons

Iﬂu" This button changes the view of the days/mh distribution field from graph
to list.

B-lw This button changes the view of the days/mh distribution field from list to
graph.

& When the user presses and holds down this button, they are presented
with the pop-up menu shown below. |t allows the user to choose from
which field a printed copy is to be generated.




s i

MH destibution
Scheduling Information

Unscheduled jobs

The "Daily Activities Card"

The "Dally Activity" cards are located after the "Automatic Job Scheduling Status”
cards in the Daily Activity stack. One card is generated for each work center for each
day of the quarter. This card serves two purposes. The first as an assignment sheet,
where the jobs, both for preventive and repair maintenance, that a work center has to
do are found. The second is for storage for later reference and reports generation. The
user proceeds directly from the work center menus of the PMS driver to the DA card of

today. If this Is the first time the card is opened for the day, automatic rescheduling of
' uncompleted jobs from the previous day takes place. In a typical day, the person

responsible for assigning the PMS jobs, assigns them using the "Personnel” function
as described below. The division officer and the head of the work center, using the PMS
man/hours for the day as a reference, can assign repair maintenance jobs to be done
for the particular day. In case they feel that a job can wait until the next day , they can
leave the job unassigned and the job will automatically be transferred to the next day.
The card is divided to two parts. The top part for Preventive maintenance and the
bottom part for the repair maintenance . Those two parts are described further on.
n:chcd{ulod
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The tields
« The "Date" field: This field contains the date of the card being are looking at.

[ Thursday, November 9, 1989 |

« The "Work Center” field: This field contains the name of the work center the card

belongs to.
Wsrk Center
| EMOD3 |

» The "PMS m/h" and "Completed” field: This field consists of two parts. The top,
labeled "PMS m/h", contains the total man/hours that are needed to complete all the
PMS jobs for the day. The second, labeled "Completed”, contains the percentage of PM%
jobs that are completed and the m/h. This field is updated every time a change takes
place in the status of the PMS jobs. This field is also used to generate the report graphs.

PMSm/h 1.4
Completed 80 %

» The "Status” field: This field contains icons instead of characters. The icons are
the same ones described in the description of the "Planning” stack and are set by the
SuperUser during the scheduling process.

I e B o FE

» The "rescheduled" field: This technically speaking is a button, but since it acts
like a field, it is described here. This field is X-ed out when rescheduling has been done
for the card we are looking at. If we look at tomorrows card, this field is empty. It
serves both as a reference and as an indication to the system of how many days must be
rescheduled. This means that if no one opens the DA card for a particular work center
for several days, the first time today's card is opened, rescheduling will take place for
the previous days that were not rescheduled. The jobs from all those days will be
transferred forward.
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Xl rescheduled

The buttons

2

o5

*e

This button shows the user the next day's DA card. If this is the last card
of a quarter, the user may not go to another work center.

This button shows the user the previous day's DA card. If this is the first
card of a quarter, the user may not go fo another work center.

This is a set of two buttons at the bottom of the card. They serve the
purpose of scrolling the fields of the card allowing users to see contents
of the field out of view. The top arrow button scrolls the top set of fields
up, while the bottom arrow button scrolls the bottom set of fields up.

This set of buttons function exactly as above , except they scroll the
corresponding fields down.

This button invokes the search function of the system. Searches are
global, but only relevant for the work center from which called. The user
is prompted to enter the search string in the following dialog box . The
string can be a whole word or part of a word.

Search for what ?
[buster

101




— The "Help" button invokes the on-line context sensitive help function of
the system. More information about this function can be found on the
description of the "Help" stack of this manual.

m This button is a link to the Technical library. The current card is
) temporarily stored away and the user is presented with the Technical
library stack.

.~ The print button prints a copy of the current card. 'The format of the DA
card is printed slightly different from that viewed on screen. This is so
the fields can be expanded to their full length. This function can be
invoked directly from the PMS driver, to print the current day's card.
The printed copy can be used for reference during the day's job
assignment and as a report for the day.

4‘9 This button returns the user to the menu card of the PMS driver.

'g. This button allows the user to exit the PMS system and return to the log-
in card of the driver.

Preventive Maintenance (top part)

The fields

« The "Job completed by:" field: in this field the division officer or the work center
supervisor assigns the name of the person or persons who are going to perform the PMS
job. The individual(s) is responsible for ensuring that the job is completed and for
assigning notes and comments to the job. If a job has no name in this field, it means
that the division officer or work center supervisor, desires that the job be carried
forward to the next day.
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Job completed by :
EMO3 ~ wo-member 2 By
EMO3 - wo-member 9
EMO3 ~ we-member 10
EMO3 - we=member 10

EMO3 - wo-member 2

o The "MRC cntl #" field: in this field, the system automatically enters the PMS
jobs to be performed . Jobs not completed during the previous days are moved forward
and placed following the jobs that were originally scheduled for the day.

MRC cntl @
S26FDEN
B6 6FDJN
B8 4FLEN
35 6EXW N
A7 YSQ K
J9B4CP N
94 6URV N

» The "Comments"” field: This field is where short comments are placed for a
particular job. The person making the comments, can either pick one from the list as
described in the menus' description or write their own.

Comments ]
See fittachad Notes. =
Missing MRC cord
See Attached Notes.
This is o very long string to

Tools not available

e The " d>[l field: In this field we can find an integer number. This number
indicates how many days a job has been delayed from its original scheduling. This
number, placed here by the system, is used by the division officer or work center
supervisor to assign priority of a job over a another job that has been delayed for
fewer days.

« The " 1°9* figld: In this field we find a "¥’* mark if the job has been transferred
info the equipment's log page.
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e The" O- field: A *¥'* mark is found in this field if notes associated with this
job exist.

« The *¥'* field: In this field a "v’* mark indicates that the job has been completed
successfully. An "x" mark indicates that the job has been canceled.

An instance of the above four mentioned fields follows.

) a]
v v
v

Note: The b | symbol in any of the above fields indicates that a pop-up menu is
associated with this field, and the user can click in the field to show the different
options available to them according tc their access.

<)

coOogNAN
X aaax

The menus

When the user holds down the mouse button in a field with the b | sign, they are
presented with the following menus. The menus take information from the item they
are popped up from. The actions taken apply to the particular selected item.

The "Check job" choice: When this item is seiected, the user can do one of the
operations on the job whose line they invoked the menu from.

Done
Cancel chack
Cencel PMS fob |

Notes
Equipment log
Go

Comment
| Personel

TvVvVYvw

e "Done": This item is available to everyone that has access to the system. By
selecting it, 2 "V'* mark is assigned in the ¥ field next to the job selected.

» "Cancel check”: This item is available to everyone that has access to the system.
By selecting it, a job that has been checked "completed” gets unchecked. This operation
cancels the previous one.
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» “"Cancel PMS job" This item is available only to the division officer, PMS
coordinator and work center supervisors. This function is used to cancel a PMS job
either because It is already scheduled or because the person who has authority to cancel
it thinks that it no longer applies to a day or to the ship's current situation. When
selected, an "x" mark is assigned to the field next to this job. It is advisable that a
relevant note or short comment be made explaining the reason the job was cancaled.

The "Notes" choice: When this item is selected, the user is presented with the
three item sub-menu shown below.

Commaent

Persons!
« "Fill”: When this item is selected, the system either creates a new "note page" if d
one has not already been created or opens the existing one if notes have been

previously assigned to this job .

& fi)
A7 YS9Q N 1179/89 $22PM

The job was completed Ally. R dat
next {ime an ehrotricien comes for assistanee. Lub
of! locked parfect, theugh equipment has been
working for teng. Resemended, adeitions] check of
Tub ofl from ohem Wb,

EMO3 ~ we-member 10

On opening a "note page", the system automatically assigns the MRC #, the date and
the time . After the user types in notes or comments about the job performed, three
options, activated by the corresponding icons at the top flap of the "note page”, are
available.

2 This button stores the note after signing . When pressed, a dialeg pops up
asking the user for the name he wishes to sign with. As a default, the name
of the person responsible for the PMS job is given. Further checking can
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be forced , if needed, by modification of the program. For the time being,
it is not considered necessary.

Is this the name you went to sign with ?

MOS e member 9 ’

& This button generates a printed copy of the "note page”.

'M’ This button discards the whole note if the user thinks that it is no longer
needed. Prior to throwing the note away, the following dialog box warns
the user.

» "See": When this item is selected, the user can review,but not alter, any note.
This function protects the system from unauthorized alteration of information but still
allows the reviewing of notes. Buttons with the same functions as above are provided,
but without the signature capability.

« "See all": This item, generates a list of all the notes for the particular day. It is
provided as a way for the division officer or department head to view all the jobs and the
notes associated with them for their work centers. The options are the same as above,
but wiithout the "delete note" button, because the information in this field is generated
from scratch every time, it is requested.
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ZOFOL N GG e

Tools were not sprepriste,
M08 » wo-tmember 7

ATYS®QON 11/9/99 s2m .
T™he Job was sempleted suseestully. Ressmondstion I
next time an olestrision semes for assistines. Lub ;
00 Tosked perfoet, theugh equipment has been
werking for Yong Resstnended, sdditions] sheck of 3
b of) from ehem M.
EM03 « wormermber 10

MW HLEN /11709 32 A

The "Equipment log" choice: When this item is selected, the following menu
appears.

Check job >
Notes »
6o to log
6o RAdd job to log
Comment )
Parsons! »

* “Go to log": This selection shows the corresponding log card, provided a card
exists and the link has bean set up, as described in the "PMS stack” description of this
manual, to the particular piece of equipment to which this job belongs.

e ""Add job to log": When this selection is chosen, the job and today's date, are
transferred to the appropriate card of the log stack. This function should be used with
care to avoid transferring jobs that are not important or exciuding vital maintenance
jobs from being transferred. Future releases of the system should perform this
transfer automatically, when a job is completed according to a preset look up table.

The "Go" choice: This item has two sub-choices to select from.

Check job
Notes
Equipment lo

MRC card
MIP card

Comment

»
’
»
4
Personel ]

¢ "MRC card": By sclecting this item, the user can see the MRC card, from which
the function was invoked.
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o "MIP card”: This function shows the user the corresponding MIP card of the
piece of equipment to which the MRC he clicked on refers.

The "Comment” choice: This item allows the user 10 add a short comment next to
the MRC job, about its implementation.

["Check Job »
Nutes »
Equipment log :

3

Job complieted succasfully
Missing MRC card

Tonls not availeble

OTHER

Personel

The user has the choice of either selecting one of the predefined items from the list
or adding their own by selecting the "OTHER" choice. If the "OTHER" choice is selected,
the following dialog appears, asking to enter a comment up to thirty characters iong.

{This is & usry long commant to demonstrate 1]

In case the string entered is longer than the thirty characters allowed, the user is

presented with another dialog, requesting whether they want the comment entered to
be truncated to fit.

The "Personnel” choice: This choice is available to division officers, work

canter heads and the SuperUser . It has two functions.
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Check job [
Notes »
Equipmentiog
S0 »
Commaent »
Assigh job
Amu persan

¢ "Assign job™: This function allows the user to assign the MRC jobs of the day
to individuals. When selected, a list of the available personne! for the particular
work center is presented.

The user, first clicks on a person's name in this field to select him. The name
selected becomes highlighted. After the name selection, next click on the line of the
mrc job to assign this person is transferred their name to this line. The whole
assignment process takes only few seconds. A persons name can be overwritten by
another selection if the user changes his mind. To remove the name list from the
screen, the & button must be pressed.

* "Rmv person”: This function removes the name assigned from the line from
which it was invoked.

The Repair or Corrective Maintenance (bottom part)

The fields

The fields in this part are the same as the described above. The only difference
one is the "Repair Maintenance" field which is the one described below.
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* "Repair Maintenance": This field is filled in manually by the division officer or
the work center head. As the icon on the top right corner indicates, there is & pop up
menu assigned to it. Here they can add repair maintenance jobs for the day, or
training subjects for the particular work center. To do this, the user consults the
total m/h number for the day in order to avoid overloading it, and then presses the
mouse button within the field. The following pop up menu appears.

The menu
The "Arrange repair job" choice: This choice has three sub-choices.
Add e job

Chack repair job »] Dalnte @ job
Transfer a job

» "Add a job": This choice allows the user to add a new repair job in the repair
maintenance list. When selected a dialog box i presented, to allow the user type in
the repair job's description.

Typs in the job pleass...(60 cher men)

[sampie lub oil from ges turbine # 1.

The repair job must have a maximum length of sixty characters. In case the
string typed in is longer than that, the user is prompted with another dialog box that
allows for either editing the existing string by the user or allowing the system to
truncate it to the appropriate length.

If the user selects to edit it, the string is returned, ready for editing.
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Edit it pisase.

i\.»lll[llr oty ot trosnogas turbne T I \vnn]

» "Delete a job": This choice aliows the user to delete a job previously entered.
The following dialog box appears.

Click on the job you went to remove |

A message asks to verify that the user has selected the correct job. If "OK" is
selected, the job gets deleted.

*Job #t will be removed 1°

o "Transfer a job": This choice allows the user to transfer the selected job to
another day.

The "Check repair job" choice: This choice has three sub-choices . This
function is available to everyone that can confirm that a job has been completed.

Arrenge repair job b |
done
Cencel check
Cancel rapeir job

» "Done": This selection checks a job as completed.
» "Cancel check”: This selection removes a check accidentally entered.
» "Cancel repair job": This function, available only to those persons having the

authority of entering jobs, gives the option of cancelling a repair job, instead of
removing it.
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Hint: The better this stack is maintained and the more precise and faltless the
filling of Information is, the better the FMS system is going to work for the
individual ship. Old quarters can be kept aside for reference and history purposes. A
quarter can fit in an 800 K floppy disk in the ship's library in order to form a digital
record of all the PMS done during the ship's life. The DA stacks have to be
compressed though, using the "Stuffit" program provided along.
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The Ship data stack

General description

The Ship data stack contains general information about the ship. For the present, it
consists of three kinds of cards. The capability is to add more is present if necessary in
the future.

The "Ship's Data" card
This card contains general information about the ship that is used through out the
system. Explanation of the individual fields Is not included because they actually

describe themselves. The buttons of this card are the same as used throughout the
system.

T NG R B e
, P ,mi Ship's date R bl Aot
{Ship Neme: _USS JARRETT _ Ship o: EEG3I
Bettle Sreup: ___ U Ship Tyse: _EEG Q7
Ship Stetus: < [Quart Aft Ovhl: 5 [cumutetive Quarter: g

. SR
ZRTIERTII
1 HA

ERH RN

The "MIP Responsibility Table" card

This type of card contains a list of all the MIP cards a work center is responsible
for. Multiple entries of the same MIP number mean that the particular work center is
responsible for more than one piece of equipment of this type. For example, if the work
center whose card is shown below is responsible for four RBOC's, an entry for each
should be present so as to schedule the same job four times, once for each unit.
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232 | MIP Responsibility Table X5 iigaq
Nl SR €802 Juvairaaitd o]

m: m’;‘., - Nemarxieturs
]

isee! lanasus Bleet Sqpt
4721 /008-29 M /AO-22¢VU2 NP

The buttons

Gets the user to the top of the page.
Gets the user one screen up.

Gets the user one screen down.

ﬁ@t&@

This button invokes the search function of the system. Searches are
global in the stack. The user is prompted with a dialog box, similar to
that the previously described, to enter the search string. The string can
be a whole word or part of a word.

The "Help" button invokes the on-line context sensitive help function of

the system. More information about this function can be found on the
description of the "Help" stack of this manual.

The print button prints the contents of this card.

4‘9 This button returns the user to the first card of the ship's data stack.
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!3- This button allows the user to exit the PMS system and return to the login
card of the driver.

The "Personnel/Work Center” card

In this card, the names, rank, speciaity code, and position of each person involved
with the PMS system are entered. There exists one card for each work center. The data
from this card is used when the "Personnel” function is invoked from the PMS Daily
activity card. When the personnel function for Argos becomes available, data about the
people assigned 1o every work center shouid be sent to this card in order to allow the
division officer or the person who has the responsibility of assigning the day's jobs to
have an updated list of the available personnel for a particular day. Right now all the
personnel assigned to a particular work centerad are presented here.

T T
ity Perseansl / Werk Conter
St SS06 ;,\_ SR o

3 Spacioity Code

[T amemeer 1 K1
B006 - we-mirier 2 =~-2 4534 0
3906 = we-member 3 -2 3453 $906
S804 = we-member 4 -2 3453 9906
3904 - we-member 3 -3 3454 $906
$80¢ - we-member § -3 %urs 906
$50% = we-member 7 -3 (3] $506
$306 « veemember 8 -3 8 $906
S$06 * wemember 9 -3 k3 3506

, {8806 © weemember 10 L 4323 2906
$30¢ = we-mamber 11 " 3433 9008
8308 « we-member 12 ] 6737 2906

The buttons

The buttons described in the previous section are available in these cards too.
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The Log stack

General description

The "Log" stack is available to all hands, although not everyone has the same access
privileges. This stack is where we keep the history of each piece of equipment on board
the ship. When a particular unit is removed from a ship, to be installed to another, or
to be kept as a reserve unit, both a printed and a digital copy of this card, should follow
it. The card is maintained for the life of the unit. When the unit is thrown away,
information from it can be used to judge the future purchase of similar equipment.

BT M
U sl Eleatiric
2130 Nr®. 1 O 34347

7

é’*w:, 8

fod

When a new card is created, is very important o set the name of the card correctly.
To do this, we open the "Objects” menu from the menu bar, and select "Card info...".

| & Fite Ecit 6o Tools ITFTIEN

fluttan tnfoa...
Firld Into...

Card info ..
—sdlafg,, ¥ |
New Fie
Net Background l

When the dialog box appears, fill in for "Card Name:" the word "LOG" a "-" and the
first eight digits of the corresponding to the equipment MIP card, as shown in the
example. Then type <return> or click in the "OK" box, to set it. This will also set the
connection to the corresponding MIP/MRC cards.
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Cord Name: [L06-2451/801 j
Caré Number: 1 sut of 3

Cord 10: 3058

Conteins 0 cort fiaids.

Contains 1 cerd buttens.

[ Can't delete card.

The fields

Choices on the fields described below are according 1o the user's access clearance.

» The "Unit" field: This field contains the name of the unit the card belongs to. In
the general case, this is the same as the unit name assigned to the appropriate MIP card
in the corresponding field.

Unit:

» The "#" field: This field distinguishes between units with the same name. For
example, if a ship has two LM2500 gas turbines, there should be one card for each,
with "#1" in this field for the starboard, and "#2" for the port one.

*
+ The "Cmpmt” field: In this field, the compartment of the ship where the
equipment is located is assigned.
Cmpmt: . .
e The "fr#" field: Shows the approximate frame number where the unit is located.
This information further identifies the unit and it can also be used on reports that are
generated about this piece of equipment.
we: .

e The "Side" field: In this field, a "P" or an "S" is assigned for "port" and
"starboard" side correspondingly.

» The "FSN" field: This field contains the Federal Stock Number of the equipment.
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F3N:

L el

» The "PN" field: In this field, the Part Number of the equipment is assigned.

PN:

Oorornte e s a0esses H001 0000 S0 mpes rhatd

» The *APL" field: In this field, the Allowance Part List page for the equlpmegft is
assigned.

 00ereee0e s00rs 10000 20a 100 0t 0 000 TS

» The "Inst. Date" field: This fisld contains the date the particular unit has been
installed on board the ship.
anst. Dete: .

ensereeraen

» The "Spare Part Box" field: In this field, we fill in the number of the box the
spare parts for the particular equipment are stored.

Spare PartBox: ...

« The "Loc” field: In this field, we find the compartment of the ship, where the
spare part box is stored.

e The "Ass. Pg" field and the " §" field: These two fields hold information about
where in the ship's enroliment list this equipment is enrolled.

Ass. Pg: 8:

e The "Mfgr. Data" field: This field contains all the known information about the
manufacturer of the particular unit. This is both for reference purposes, and to make
correspondence with the manufacturer easier. The = symbol, that appears on the
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right top corner of this field, indicates the existence of a pop up menu. The pop up
menu in this field gives to the user two choices.

The "Dial mfctr" choice: When this choice is selected, the user can instruct the
computer to dial the manufacturer electronically,provided a phone number is available.

Modity mfct dats

After the mouse button is released, a dialog box asks the user to select the phone
number to dial. This is set here to allow the user to specify which phone number, If

multiple ones are available, to dial in order to select a fax, voice, or a data connection.

Click on the phone number you want to dial...

In order for this function to work, the line containing the phone number should have
for its first five characters, the sequence "ph #:". After a number has been selected,
the user is presented with the following dialog box.

phone # | (456)-7346-734 |

O7Tone Q Pulse

2 @®Tone 1

In the dialog box, the user can change the phone number and the way dialing is to be
done. If a modem or a fax machine is connected to the computer, the user must specify
whether the phone line is "pulse" or "tone". If no modem is available and the phone is of
the "tone" variety , the user can select the appropriate button and place the phone's
receiver next to the computer and let the computer generate the appropriate tones to do
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the dialing. To initiate the appropriate dialing process selected, click on one of the
following buttons.

To dial through a modem or fax machine.
ﬂ To directly dial through the phone's receiver .
m To cancel the dialing procedure.

The "Modify mfct data” choice: When this item is selected, the svysiem disables
the menu from this field and allows editing. When the user leaves this card to go to
another one, the menu is automatically enabled again .

» The "Publications” field: In this field, the publications relevant to the particular
piece of equipment are entered. This is for reference purposes only at this time. If in
the future direct linking is needed to the appropriate library, the system lends itself
for easy modification. For the present, the user has to select the library function from
the bottom of the page in order to do a normal library search. The | symbol that
appears on the right top corner of this field indicates to the user the existence of a pop
up menu. The pop up menu in this field gives to the user two choices.

i R A R T
L =

bLu to pul
Modify pubs

The "Go to pub” choice: This choice is provided for easy addition for direct
linking to the library in the future as described above. Right now, it has the same effect
as clicking on the library function at the bottom of the page.

The "Modify pubs” choice: This choice works exactly the same way as the
"Modify mfct data" choice described above. It provides the user with the capability to
modify the publications' list.
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o The "Drawg. #" field: In this field all the drawing numbers for this piece of
equipment are entered. This is only for reference purposes at this time. If in the
future a "drawing and blue print" library in CD format are provided for the system,
direct linking to the particular drawing selected can be done. The = symbol that
appears on the right top corner of this field indicates to the user the existence of a pop
up menu. The pop up menu in this field gives to the user two choices.

Y EY]
. s

Lo tu draunnyg EH

The "Go to drawing” choice: This choice will show the user the selected
drawing when a "drawing" library becomes available.

The "Modify drawings” choice: This choice works exactly the same as the two
above "Modify" choices do. It allows the user to modify the draw.ngs' list.

« The "Date” field: In this field, the date that an entry has been made, is entered. A
pop up menu is provided to let the user select one of three choices.

S—
Remove date
Enter other date

The "Enter today's date” choice: This choice automatically enters the date
taken from the computer's clock into the line from which the pop up menu was invoked.

The "Remove date" choice: This choice deletes the date from the line from
which the pop up menu was invoked. g

The "Enter other date" choice. This choice disables the pop up mbnu and opens
the field for editing in order to set a date, different from today's.
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+ The "Remarks" fisld: In this field, the user enters any remarks, comments,
major repair and preventive maintenance jobs, or any measurements and test results
relevant to this piece of equipment. The entries in this field should be separated with a
line across the page. An option for automatic entry of this line is provided by the
system and described below. A pop up menu lets the user select one of the two available

operations that can be performed on this field.

. AR T T,

ittt

The “Add data" choice: When this choice is selected, the user is presented with
the last line of the "Remarks" field. The menu is disabled and any new data can be added.
This choice is provided to avoid scrolling the field all the way to the bottom, since after
a couple of years this field can grow considerably.

The "Modify remarks” choice: This option works the same as the previous one
axcept that it keeps the user at the current position of the "Remarks" field.

The buttons

= Presents the next log card.
Presents the previous month.
Gets the user one screen up in the "Remarks" field.

Gets the user one screen down in the "Remarks" field.

Gets the user fo the top of the "Remarks" field.

& RE © P

Gets the user to the bottom of the "Remarks” field.
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This button puts a line after the current line of the "Remarks” field. It is
used to separate the jobs in order to make them stand better out.

This button invokes the search function of the Log stack. When pressed,
the dialog box that is shown below is presented to the user.

Seorchfor: ||

_ 1

[____Global Search J E |

This dialog box is different from the ones previously shown, because it
has fields and buttons of its own. The "Search for" field is provided so
that the user can type in the string to search for. The field on the bottom
is used to specify the type of search to perform. The default setting is &
"Global Search”. To change this and restrict the search to one specific

field, press the

button to invoke the pop up menu. The pop up menu,

shown below, has the names of fields to search on. When the user presses
the mouse button to invoke the menu, the pointer is automatically set to
the "Unit Name" selection, which is the most likely the one the user is

going to select,

Dote
Remarks
FSN

Compertment ,

frame #

Side

PN

APL

Inst. Date
Spare Part Bu
Assigned Page
Rssigned Par
Manfr, Dete
Publicetions
Drawing #
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After specifying both the search key and the field to search on, press the
button or the return key, and the search begins. If the key is not
found, the user is informed by the following dialog box.

String not found...

In case the user changes their mind about doing a search, press the W’
button to get rid of the search dialog.

The “Help" button invokes the on-line context sensitive help function of
the system. More information about this function can be found on the
description of the "Help" stack of this manual.

The print button prints the current log card. At the top of every printed
page, the general information about the particular piece of equipment is
presented. An example of a printed page is shown in the "Auxilliary
stacks" section of this manual.

This button returns the user to the card they were on when they invoked
the "log" function.

This button allows the user to exit the PMS system and return to the login
card of the driver.
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The Reports stack

General description

This stack is used both as a print tool and as a space where the user can go and
review a report that he has requested. Every time a new report is requested, the
previous one Is erased. The card is a graph paper look alike card that has the days for
its x-axis and the percentage of PMS jobs completed for its y-axis. Above the x-axis, &
sma!l icon represents the status of the ship for the particular day. Below the date, a
letter shows the day of the week, 1o allow the user to better judge the PMS performance.
Near the right bottom corner of the card, a field gives us the average percentage of the
PMS completed for the whole month.

| Perfermence Report |
$MD_UBS JARREYY wE - 901 tonth: 10 /7 1909
100 4 <ot H o
”° 4
© 4
7° 4
0 4
% 1
40 4
s 30 4
20
10 4
0 4
)

The buttons

2 Shows the next month or the next work center if a global report for the
ship has been selected.

< Shows the previous month or the last month for the previous work center
if a global report for the ship has been selected.

& This button prints the current card.

This button returns the user back to the PMS driver.
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.& This button allows the user to exit the current card and return to the
login card of the driver.
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The PMS stack

General description

The PMS stack is a database of all the PMS cards in the system for a particular ship.
It contains all the MIP and MRC cards, along with their tables and diagrams. One thing
that the user must be aware of is that sometimes requests from this database are slow,
and responses can take a couple of seconds because of its size. The system for the
present contains about five thousand cards. Throughout the implementation of this
database new features have been added that are not contained in the original PMS cards,
but that are closely relevant to their use. It is believed that they will improve the
functionality of the whole PMS system, like lists of repair parts found on the MRC
cards, and the links to the "movies” stack. The hypermedia properties of the system
give the capability for such additions without sacrificing the familiar view of the cards
or the ease of use of the system.

The "MIP/MRC list" card
This is the first card of the PMS database. Its purpose is to allow for binary
searches on the PMS database so as to improve the operating speed of the system.

iyt i MIP/MRC list}-
N o BN A 5 A i
3 HIP Hst 5 HRC 1ist et
. [ 7300700 149,205 8 WG K, 1 O]
2400002~ 1, 482 «8 UTIT M, 19 ]
:{2411/008-60, 422 43 WU N, 23

2451780149, 3% bt 48 W72x M, 20 i, ]

{2521/001-28,341 files w2y 0,34 .

12821700099, 178 Bies 122 0,2 !
2521/004-80, 191 a5 29 m.21 {

1 2960/001-47, 406 Hes SO v, 48 ;

2610/052-60, 490 46 BT N, 17 i

12620009 19,90 Fa9 w25 w18 .

4381/002-38,323 o v N,2? i
:{4421/001-89,610 84 80Nt M, 37 k

3000/001-38, 129 138 sumn v, 49 .
.{5160/001-48,558 KA Gy N, 41 g
:{s122/001-25, 728 92 WP N, 1 P
e &
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The fields

‘6
The only two fields found on this card, are the "MIP list" and "MRC list” fields.
These fields contain a list of the corresponding cards, along with their order number in
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the PMS database. A binary search on this field, greatly improves the operational speed
of searches.

The buttons

. @ This button regenerates the MIP/MRC list. When pressed a dialog box
asks the user to verify their choice.

Regenerste the list ?

oy G

The print button invokes the "Print Report..." menu function to allow the
user to obtain a hard copy oi the lists.

fg. This button allows the user to exit the PMS system and return to the login
card of the driver.

The "MIP" card

The MIP card, for the computer implementation, has been divided into two different
parts. The first has all the general information for the piece of equipment found on its
existing paper counterpart. The second has the listing of all the MRC jobs along with a
brief description, man/hour requirements, and other scheduling information.

MIP 1st page
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The fields

The fields found on this card are the same found on a actual MIP card . The only ones
that differ are described below.

+ The "SYS. MIP CNTRL NO" field: In the right top corner of the MIP card is the

MIP number of this card. This number is located at the right bottom corner of the
present hard copies of MIP cards.

SYS. MIP CNTRLNO
2340/001-49

» The "Unit name" field: This field does not exist on the paper implementation of

MIP cards, but was added here to give to the user a quick reference to which piece of
equipment they are looking at.

| Main Propulsion Gas Turbines LM2500 |

« The "Page #" field: The page field, gives the user a clue of how many cards this
MIP is composed of and to which card he is currently on.

The buttons
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Gets the user page 2 of the MIP card.

This button invokes the search function. When pressed, the user is
requested to enter an MIP number by the following dialog box.

The "Help" button invokes the on-line context sensitive help function of
the system. More infcrmation about this function can be found on the
description of the “Help” stack of this manual.

This button takes the user to the appropriate log card for this piece of
equipment. In case that multiple pieces of the same equipment exist, the
user is presented with the first occurance of this equipment in the log
stack.

- This button gets us to the appropriate piece of equipment in Argos's
repair part section.

This button is a link to the Technical library. The current card is
temporarily stored away and the user is presented with the Technical
library stack.

[——T The print button prints the current MIP card. More information on this
function is found under the "Auxilliary stacks™ description of this
manual.
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4‘9 This button returns the user to the card they were on proir to being to
presented this card.

r,g. This button allows the user to exit the PMS system and return to the login
card of the driver.

MIP 2nd page
in this card we find the actual scheduling information for the particular piece of
equipment.

[ryo—
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The fields

The standard MIP fields are found on this card. The ones that differ are described
below.

» The "SYS. MIP CNTRL NO" field: Same as above.
+ The "Unit name" field: Same as above.
» The "Page #" field: Same as above.

The buttons
The buttons on this card are the same described on the MIP 1st page above.
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The MRC card

The MRC card, for the computer implementation, has been divided into four
different parts. The first has all the general information for the piece of equipment, as
found on its existing paper counterpart. The second has the procedure part. The third, if
it exists, has diagrams. The fourth contains tables. Multiple cards of each can exist for
each MRC card.

MRC 1st page

This page contains all the general information on the piece of equipment, along with
information required for automatic job scheduling and for the linking to the different
places in the other databases of the system.

[ _RATRS - M/ 1

g
K

The fields

The fields found on this card are the same as found on the actual MIP card. Only the
ones that differ are described below.

e The "SYS. MRC CNTRL NQO" field: In the right top corner of the MRC card is the
MRC number of this card.

SYS.MRC CNTL NO

48 WI2S N
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» The "Unit name" field: This field does not exist on the paper implementation of
MRC cards, but was added to give the user a quick reference as to which piece of
equipment he is looking at.

| Main Propulsion Gas Turbines LM2500 |

» The "Page #" field: The page field, provides an idea of how many cards this MRC
is composed of, and which card Is currently showing.

» The "Data, work centers involved and relative maintenance *fields: These are
three invisible fields. They are show to the user when the (3 icon at the right top
corner of the MRC card is pressed. The icon is a toggle, changes to [ and needs to be
pressed again in order to hide it. These fields are used for scheduling the jobs and for
passing information to the various functions of the system. The most important of all is
the data field.

The "Data” field: This field contains six lines( more lines can be added in the future
if need arises). The first line is the link to the corresponding MIP card. The
information is filled in automatically at the time the MRC card is created. It is very
important that it has the format of “MIP", space and "MIP#". The second line contains
information about the corresponding log card for this piece of equipment. Its format is
"LOG-" and the corresponding MIP number. The third line is the MOD function result
required for scheduling some jobs. This number determines whe:her a job should be
scheduled during a particular quarter for jobs with periodicity longer than "quarterly"
or on an even or odd month for "two month” jobs. It allows the system to make the
decision, without keeping information stored about jobs scheduled during previous
quarters. It also increases the reliability of the system and allows the SuperUser to
determine which quarter a job will be scheduled, thus avoiding scheduling during the
same quarter, the jobs with the same periodicity code. The fourth line«ontains three
numbers separated by ",". The first of these numbers determines, how'“many cards of
"MRC 2nd page" format this card is composed of in case the procedure section is too
long to fit in one. The second number determines the number of graphics pages and the
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third represents the number of tables that belong to this card. The fifth line is the
connection to the Argos stack. The sixth is the link to the corresponding picture in the
"Movies" stack, if one exists. The format for this line is: *"MOVIE-" and the "MRC #"
with no spaces, but with underscores inserted instead of them.

The "Work centers involved" field: This field contains the names of the works
centers responsible for this particular MRC job. Information is either entered by hand,
one work center per line, or automatically through the "Assign responsibility” function

of the "PMS Toolbox".
EMOI I
€MO2
O

The "Relative maintenance" field: In this field we find either the word "None" or a
list of MRC jobs that represent the relative maintenance for this job.

None

Q] 1)

» The "Repair parts” field: This field is an invisible field activated with the %
button. It contains the repair parts that might be needed to complete the particular job,
along with their corresponding FSN. The @-03 button closes the field.
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|omscn  Repair Parts
1. Rubber O-Ring
FON 3436-876-0474

2. Sealing compound
FON 8375-747-8342

3. Push rod
FSN 7645-879-7474

4. Rugs
FOH T030-047-0437

3. Multimeter, AC/DC
FON §457-847-6464

The buttons

The five buttons presented below appear on the upper left hand corner of the card
and specify during which ship status the job may be performed. If a job may not be
performed when the ship's status is one of these categories, we have to remove the
appropriate icon.

J - B oo X

When one of these buttons is pressed, a pop up menu appears and the user can
select either to add a status or remove one. In the "remove" selection, the option "This"
is included refers to the status button from which was invoked. These two menus are
shown below.

Add g » Normal Duty

Rer e )| fAtSea
Holidey
Overhsul
{nactive Status

LISITTUCEER ¥ Normal Duty
At Seo
Noliday
guerhaul

inactive Status

The information from these buttons is used during the automatic job
scheduling, to ensure that a job that has to be done when the ship is under
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way, i.e., "max speed achievement”, is not scheduled on a day that the ship
is inport. The five buttons represent the five "Ship Status" categories
used throughout the PMS system. These are, from left te right, "In Port",
"Under Way", “"Major Holiday", "Major Overhaul","Inactive
Maintenance".

Gets the user to page 2 of the MRC card.

This button gets the user to the corresponding MIP card this MIP belongs
to.

This button shows the user the appropriate log card for this piece of
equipment for which the current MRC card refers to. In case that
multiple pieces of the same equipment exist, the user is presented with
the first occurrence of this equipment in the log stack.

This button presents to the user the field that contains the repair parts
required for the particular job.

By pressing this button, the user can go to the appropriate picture that is
relevant to the job, in the "Movies" stack.

-ﬂ- This button gets us to the appropriate piece of equipment in Argos's

<floe

repair part section.

This button invokes the search function of the MRC card. When pressed,
the dialog box, shown below, is presented to the user.

Search for: [ J

[ Global Search -
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This dialog box is different frem the ones presented already, because it
has fields and buttons of its own. The "Search for" field is provided so
that the user can type in the string to search for. The field on the bottom
of the dialog is used to specify the kind of search the user wants to
perform. The default setting is "Global Search". To change this and
restrict the search to one specific field, press the button in order to
invoke the pop up menu. This pop up menu, shown below, has the names
of all fields to search on. When the user presses the mouse button to
invoke the menu, the pointer is set on the "Subsystem" selection, which is
the most likely, the one the user is going to select most of the times.

Equipmaent
MRC Code
Periodic'ty
Rates
Totel mh
Description |

After specifying both the search key and the field to search on, press the
button or the return key, and the search begins. If the key is not
found, the user is informed by the foliowing dialog box.

String not found...

in case the user changes his mind about doing a search he presses the m
button to remove the search dialog box.

The "Help" button invokes the on-line context sensitive help function of
the system. More information about this function can be found on the
description of the "Help" stack of this manual.
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m This button is a link to the Technical library. The current card is
temporarily stored away and the user is presented with the Technical
library stack.

.——T The print button prints the current MRC card. More information on this
function is found under the "Auxiliary stacks™ description of this manual.

el This button returns the user to the card they were on when they requested
from the system to present this card.
»E. This button allows the user to exit the PMS system and return to the login

card of the driver.

MRC 2nd page
This page contains .2 procedure for performance of the particular job.

’, MRC card | ; H
1 Hoh'r.nhhnb.'l’wbhnlm l CI4nPy

‘1 wreev mEUTIOE

1 Forcas of oot camply ei th Ny Safety Mrecantios for Farcas Rficat,
O™ UINET SXD series

2 Axio antact sith Iube storage ond condi tioning casendly a8 asto)
\mpeotores sy recch X8IF

3 L o] aay case derectitis of e protaged contact Leor niber
gloves, qron, ord faoashisld {f contact coours, eash skin
oraghly, 1f ciothing beoses solrotad, rescss famadiotely

4 Diose of ecuss e 011 In S gution steel cors o 5 lion drues,
lane! contervis WASTE SWINETIC OIL, MIL.~230G0, fa- DISPONE.
PO OLY

S Ax:c um of mthaol o~ heat o~ coan flaw, provide adegots
wntijstion Metharol is highly flaeadle o rot mka in ores

In a few of the MRC cards, the procedure is so long that it had to be split into two
second pages. Corresponding fields and buttons have the same function as on the "MRC
1st page" described in drtail above.
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MRC 3rd page

This page can consist of multiple pages also. The graphics, if any exist that,
correspond to the particular MRC card. Corresponding fields and buttons have the same
functions as on the "MRC 1st page" described in detail above.

. Mot s ton Gas Turbines LM2300
4

 TFunre 1. Lube Storope and Contttiontng assy 1

Surrestsneniindil

1. Heot Exaharger
2. 0fi Tank Levet Switoh
$ Oravity FM Cap
4. Heat Exehanger Lube Yent (ot
Shewn)

MRC 4th page

This page is a free format page where information not following any specific format
can be placed. Tables or diagrams and graphics that do not require a legend can be stored
on this page. Corresponding fields and buttons have the same function as on the "MRC
1st page" described in detail above.

Conditition / Discrepancy Mex 5&":::’5" Cor rective Action
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4 Norw to shently perceptie (0.000°-C 008 ) | Aceeptasle L)
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metien with sucle ¢hok

¢ Exoesstve vane metion mere than ¢/- 0010 Replace bushing/
rodie),+ /- 0 013" chroumferential and axnl) waghers v.thin S0
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T 1
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The Auxiliary stacks

General description

The "Auxiliary" stacks is a collection of stacks that must be present in order for the
PMS system to run properly. They are never seen or manipulated by the user. They are
stacks whose size, context and function is exclusively controlled by the system. They
sérve the purposes of "printing" and “form and rasource storing".

The "Resource Storing” stacks

This group consists of stacks that are used by the system for storing forms and
resources. It consists of two stacks, for the present time. The "Home" stack and the
"Templates” stack.

The "Home" stack

This stack is supplied with HyperCard when purchased. In order for the PMS
module to work properly, the "Home" stack supplied with the system should be used
instead, because modifications and additions have been made to it. Hf such a thing is not
desirable, all the resources from the PMS "Home" stack should be transferred with a

" resource editing program to the "Home" stack desired to be used. Details on this are

given in the installation section of this manual. This is the only stack from the ones
supplied that doesn't have 1o be in the same folder (directory) with the rest of the PMS
system.

The "Templates” stack

This stack, as its name proposes, is a collection of templates of the various cards
found throughout the system. When a new card must be generated, for example to add a
new entry 1o the log stack, a copy of the log card is retrieved from the templates stack,
prepared by the user and then siored into the log database. The system's function all
work in a similiar way when the need to create a card of a new form arises.

If in the future a need arises to add some more functionality to the PMS system, a
card of the new form should be added to this stack too.
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The "General Label Storage” stack

This stack is the holding tank for the bar coded labels, in case the user does not want
to store them in a different stack of his own. It would be advisable to create a new stack
of this kind for each situation. For example, when the ship goes for a major overhaul, a
stack of this type should be generated in order to hold information about the material
that went off from the ship, during this period. Another appropriate reason to create a
new stack would be to keep a separate one for each division or work center. The choice
of organizing the label storage has been left to the user, according to the particular
needs of the situation.

The "Printing" stacks

The "printing" stacks were developed in order to overcome the limitation HyperCard
has on printing reports in a user controllable formatted way. The function of each of
them is described below.

The “"Log_report" stack

This stack, is used to print the log card of a piece of equipment. The system
calculates the number of pages that are going to be needed to print the entire log card,
and geri_:ates them accordingly. This way, the user is presented in hard copy with the
same view seen on the computer's screen. A sample copy of a printed log card is
presented below.
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The "DA_report" stack
This stack, comes to action when the user either requests a local print from a "Daily

Activity" card or when he requests a hard copy remotely from the PMS_driver. If this
function is requested from the PMS-driver level, the user has the option of producing
either a DA card for one work center, or all the DA cards for every work center on the
ship. This is the function that the SuperUser will use at the beginning of each day to
produce the DA cards that the division officers will hand out to the work centers'
supervisors, along with their specific instructions for the day.
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Apart for providing a hard copy with all the jobs to be done, it serves also as a
printed report for future reference on such things as; what jobs have been done,
whether they are transferred to the log stack, how many days their completion has been
delayed, the amount of PMS m/h for the day, the ship's status and notes are associated
with them. The form, generated at the beginning of the day, is shown on the left. The one
that serves for reference after the day is over is presented on the right.

The "Generic_fid_print" stack

This stack is used to print various fields that do not have any specific format all
around the PMS system. The reason for the existence of this stack, is because
HyperCard's "Print Report" function has the capability to only print background fields
in a acceptable for the PMS system way. The format they are printed in is not always
. suitable for our purposes. It is mainly used to print the "PMS Toolbox" fields for
reference by the SuperUser.

The "MRC_print" stack

A complete PMS system must have the capability to reproduce the PMS cards on the
fly. In cases of long deployments or when someone needs a copy of an MRC card to take
along ,for reference or spot check purposes, MRC cards should be readily available and
reproducible on demand. To provide this capability, this stack was introduced. The
main reason is that every MRC card is unique and the format they come is not always
consistent. To be precise, some cards have diagrams, some have tables, and some have
both. Their length is not consistent either. By use of this stack, all the above
inconsistencies are resolved by the system. Preserving the “information hiding"
principle, the print function looks identical to the user through out the system. A
typical MRC card is presented below. By varying the amount of pages, for each card,
the system overcomes the problem that all current on-line PMS databases have. Which
is to hold and reproduce only the text portion of MRC cards, without giving the

capability to the user to get a "real" copy of the instructions of the job he has to
perform.
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if the MRC card has graphs and tables, they are added too.
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This function is provided to all hands and no password restriction is applied, so as to
encourage that personnel print cards, take them along and review them on their own
pace. No "print all MRC cards" function has been included, to restrict the printing of
all the near two thousand MRC cards currently in the PMS database. If such a function is
needed in the future, the modularity of the system provides the capability to globally
send a print message to the whole PMS database to implement such a job.

144




The "MIP_printed" stack

This stack is used to when a hard copy of an MIP card is required.
invoked from the MIP card itself or the PMS_driver.

officer or the PMS coordinator.

It can also be

It is of use mainly to the division

This function is also capable of producing the amount
of pages required for each MIP card. The format MIP cards are presented in is identical
to the one used in the Navy. An example of a printed MIP card is presented below. This
card consists of eight printed pages but was cut down to two for demo purposes.
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The "Compl_report” stack

This stack is used to print the "% completed” graphs, as described in the report
section of this manual.

The "Spot Check" stack
This stack is used to print the "spot check” form when one is requested. An example
of the spot check form as printed on the printer is shown below. Along with the spot

check card, the selected MRC card is printed too.
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